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Faculty ListServ three times to increase response rate

Methods Discussion

Our survey revealed that a combination of video and email correspondences were most
valued means of communication, emphasizing concise, consistent interventions. These
strategies need to be augmented through departmental updates and institutional town
halls. Two-way transfer of information is essential.

With the guidance of department chairs and the faculty senate, a 12-question
communication plan survey was developed to determine the value of the 20
information sources currently employed by the Dean’s office for
communication. The survey was distributed via email to all faculty three times
to maximize response rates. Chi square analyses were conducted on all data.

| | C | C | Use of video messaging Different groups prefer
—— o which skyrocketed during different modes of
F Dereloped sttne " Developed " oresentation COVID resonated with faculty communication
Mentor chairs, and distributed faculty
faculty SULVEY senate and » Manuscript
senate marketing Submission
LS - : y ,
The goal of my IAP was to assess faculty perception of our current Institutional videos (73%) supported by departmental meetings (62%) and emails (57%0 were most valued

communication strategies and determine what strategies would be most
effective moving forward.
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