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Library Access, Technical Issues & Credentials 

General Access Everyone who is eligible to access resources can access 
resources in the same way: by logging using their 
DrexelOne username and password 

Borrowing Privileges  
• Listed by status 

“Your access to the Libraries' resources is directly 
dependent on your relationship with Drexel University. If 
you feel your status does not accurately reflect this 
relationship, please contact your direct departmental 
supervisor to discuss this matter. Libraries staff are not 
authorized to change your account.” 

Print book shipping “While we don't ship books to hospitals or Queen Lane 
just due to the logistics of how faculty members would 
receive those packages, we can ship eligible books (ex: 
not reserve or reference books) to their home 
addresses.” 

eResource Access “Check to make sure that you are typing your username 
and password into a Drexel branded login screen. Your 
Drexel user ID and password will only work on a Drexel 
login screen (not, for example, when typed directly into a 
journal's website). If you are receiving an error message 
when entering your username and password on the 
Drexel Libraries branded login screen, contact 
LibAssist@drexel.libanswers.com” 

Sarah Hughes, MSLIS, MA - Health 
Sciences Librarian 
Hannah Purtymun, MLIS, MSc - 
Discovery Librarian 

sh3675@drexel.edu 
 
hsp36@drexel.edu 

General Library questions LibAssist@drexel.libanswers.com  
24/7 Library Chat Chat box on Library Homepage 

Library Homepage http://www.library.drexel.edu 
Databases A to Z https://libguides.library.drexel.edu/az.php 
Video Tutorials & YouTube page 

• Scroll to “Searching”, “Cite 
Sources” and “Health 
Sciences” 

https://libguides.library.drexel.edu/tutorials  
 
https://www.youtube.com/@drexellibraries/videos 

Citation Management 
• EndNote, Zotero, Mendeley  

https://libguides.library.drexel.edu/citemanage  

Library FAQ https://drexel.libanswers.com/  
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Services for Faculty “Adjunct faculty members are eligible for access for the 
duration of their adjunct faculty contract. Retired faculty 
members can borrow physical books and access online 
resources while visiting Hagerty library via a dedicated 
laptop. Emeritus faculty retain full privileges.” 

Interlibrary Loan If our library does not have access to a book, book 
chapter, or journal article you can utilize EZ Borrow and 
ILLiad. 

 

Library Resources for research, teaching, and clinical support 

Health Sciences Resources Resources and databases in the health sciences. 
• Included databases/platforms: Embase, Web of 

Science, Cochrane Library, Scopus, PubMed, 
Ovid MEDLINE, PsycINFO, and more. 

Clinical Information Resources We don’t have UpToDate but we offer DynaMed Plus – 
designed for specific clinical applications and conditions, 
multiple evidence quality rankings, drug monographs, 
and more. 

• Contains a mobile app. 
AccessMedicine 
ClinicalKey 
Stat!Ref 

Library Guides in Medicine Course guides and general guides in medicine. 
 

Scholarly Publishing  

Open Access Publishing Available funding for APCs (Article 
Processing Charges) via Drexel Libraries' 
agreements with publishers, including 
discounts with select publishers. 

Drexel Research Discovery A Research Information Management 
System whose purpose is to help 
Drexel showcase its research and measure 
its influence by capturing, managing, and 
disseminating research outputs and data. 
It seamlessly integrates data with existing 
library and research workflows. 
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