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Skype
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IM, voice/video calls,
meetings [like Skype]
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Mail

Outlook
email


Calendar

Outlook
calendar


People

Outlook
contacts


Tasks

Outlook
tasks




Excel
Online





Visio
Online

To-Do

Diagramming

To-do list manager
[like Wunderlist]

Word processing

Spreadsheets





OneNote
Online

PowerPoint
Online

Note taking
[like Evernote]

Traditional slide-based
presentations





Planner

Project
Online





Class
Notebook

Instructional materials
[use Blackboard Learn]

New-style
presentations

Light project manage-
ment [like Trello]

Advanced project
management


Delve

Shows people and files
related to your work


SharePoint
Online

Committee and group
workspaces


OneDrive
for Business

Cloud-based file
storage [like DropBox]


Yammer

Drexel social network 
[like a “lite” Facebook]

FORMS DESIGN 

& COLLECTION
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Connects data, apps,
& services [like IFTTT]


Flow


PowerApps

Make+run data-centric 
mobile and web apps 


Power BI

Business analytics
and dashboards

Older video service
[use Stream instead]



SUPPORT LEVELS / TILE OUTLINES:

 FULL Experts available to help.

 PARTIAL Limited assistance available.

 SELF Search the web for answers.

 NONE Avoid the use of this service.


Forms

Light survey and quiz
maker [like Qualtrics]

Bookings

Manage appointments
for customer service

S
StaffHub

Manage shift schedules
and communications


Dynamics
365

CRM [very limited
availability at  Drexel]

Office 365 Support & Use Guidance at Drexel

As of October 25, 2017

Stream


Manage videos & video 
channels [like YouTube]

VIDEO

SERVICES

SEARCH AND

DISCOVERY

NOTES / FLAGS:

 Works with Delve to find 

 relevant people and files.
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D  Departments may buy access  to this application.

 See drexel.edu/it/software for more info.

 Departments may buy  additional features for this  app.

 See drexel.edu/it/software for more info.
Chart design inspired by the

Periodic Chart of Office 365.

Video
To be replaced soon

http://icsh.pt/O365Table

	2: Drexel Support

