OptumRx consumer portal
Simplifying the online pharmacy experience

The OptumRx® consumer portal empowers members to become
informed advocates of their own health by allowing them to easily
manage and gain deeper insight into their prescription benefits.
Simple: The responsive design makes it easy for consumers to access their
complete profile to manage their prescription benefits on any device.
Smart: With accurate drug pricing, proactive messaging on cost savings, and
detailed order status information, all of the user’s real time benefits information
is readily available.
Seamless: Consumers can enroll in text message reminders for taking their
medications as well as when they need to refill or renew prescriptions and
when orders have shipped.

Register or sign in to optumrx.com
to take advantage of these features.
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OptumRx consumer portal

My Medicine Cabinet
Upon log in, consumers will see their My Medicine Cabinet dashboard. This makes it easy for them to view their real time
benefits and access the many tools and features to help them manage their medications and health from a single page.
Once registered on the website, users can access:
1. H
 ousehold access
Ability to manage prescriptions
on behalf of family members
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2. Order status
Consumers are able to track
where their home delivery order is
within the process and view order
hold information if applicable
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3. P
 roactive savings messaging
Advocates for the consumer
by providing proactive ways to
save such as transferring retail
prescriptions to home delivery
4. M
 ember tools
Provides easy access to the most
commonly used member tools
throughout the site
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5. M
 edicine cards
Provides visibility to the most
relevant information for
medications a member takes
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OptumRx specializes in the delivery, clinical management and affordability of prescription medications and consumer health products.
We are an Optum® company — a leading provider of integrated health services. Learn more at optum.com.
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