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ESS 202435 
 

Survey Flow 
Authenticator: Single Sign On - CAS 

EmbeddedData 
College_Code_1Value will be set from Panel or URL. 
College_Desc_1Value will be set from Panel or URL. 
Major_Code_1Value will be set from Panel or URL. 
Major_Desc_1Value will be set from Panel or URL. 
Major_Code_2Value will be set from Panel or URL. 
Major_Desc_2Value will be set from Panel or URL. 
Degc_Code_1Value will be set from Panel or URL. 
Degc_DescValue will be set from Panel or URL. 
Class_EOTValue will be set from Panel or URL. 
Prior_MajorValue will be set from Panel or URL. 
Prior_Major_DescValue will be set from Panel or URL. 
CampusValue will be set from Panel or URL. 
ClassCodeValue will be set from Panel or URL. 
CoopCompleteValue will be set from Panel or URL. 

Standard: Intro and Load Details (2 Questions) 
Standard: Satisfaction - Academics (9 Questions) 
Standard: Academic calendar (2024)  (5 Questions) 
Standard: Generative AI Questions (2024) (4 Questions) 
Standard: Choice of Major (4 Questions) 
Standard: Satisfaction General/Services (5 Questions) 
Standard: Time Usage (1 Question) 
Standard: Satisfaction Close (8 Questions) 
Standard: Advisers, Mentoring & Interaction (4 Questions) 
Standard: Preparation (1 Question) 
Standard: Affordability (2 Questions) 
Standard: Feedback (1 Question) 
Standard: Buy Nothing Depot (2024) (4 Questions) 
Standard: Community Engagement (2 Questions) 
Standard: Campus Climate (8 Questions) 

EndSurvey: Advanced 

Standard: Food Security (NOT FOR 2024) (3 Questions) 
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Start of Block: Intro and Load Details 

  
 
Q1.1 Loading information about your major. This is used to present you the right questions. 
Please do not alter these fields. If you are not automatically redirected, simply click next. 

o Username  (4) __________________________________________________ 

o College Code  (2) __________________________________________________ 

o Major Code 1  (3) __________________________________________________ 
 
 
Page Break  
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Q1.2 Welcome to the Drexel University Enrolled Student Survey, coordinated by the Office of 
Institutional Research, Assessment and Accreditation (IRAA), and run every two years. Drexel 
is soliciting your feedback to help improve the educational experience for students. The data 
you provide will be used as a basis for planning and decision-making at the University. 
  
 We realize that some of these questions might not apply to you or, for whatever reason, are 
questions you may prefer not to answer. If that is the case, feel free to skip those questions.   
    
The survey should take about 10 minutes to complete.  
  
 Please note that the survey responses are confidential. Your anonymity will be maintained by 
the Office of Institutional Research, Assessment and Accreditation (IRAA). Responses will be 
de-identified and aggregated in groups of five or more individuals before being shared with 
Drexel leadership. 
    

▢ I have read the above statement.  (1)  
 

End of Block: Intro and Load Details  
Start of Block: Satisfaction - Academics 
Display This Question: 

If Major_Code_2 Is Empty 

 
Q125 You will be asked to rate your satisfaction with academic programs at Drexel University. 
Please carefully consider your experiences and answer candidly. 
 
 
Display This Question: 

If Major_Code_2 Is Not Empty 

 
Q1.3  
You will be asked to rate your satisfaction with academic programs at Drexel University. Please 
carefully consider your experiences and answer candidly. The university data system indicates 
that you have declared two majors. You will be asked to provide information on both majors, 
one at a time.  
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Q1.4 How satisfied are you with courses you have taken in your major: 
${e://Field/Major_Desc_1} (Courses with the prefix ${e://Field/Major_Code_1}) 

Display This Choice: 

If Campus = ONL 

Display This Choice: 

If Campus = ONL 

  

Class availability (Q1.4_7)  ▼ Very Satisfied (5) ... Very dissatisfied (2) 

Quality of instruction (Q1.4_2)  ▼ Very Satisfied (5) ... Very dissatisfied (2) 

Quality of course content (course materials, 
syllabi, textbooks) (Q1.4_4)  ▼ Very Satisfied (5) ... Very dissatisfied (2) 

Quality of your interactions with faculty 
(Q1.4_1)  ▼ Very Satisfied (5) ... Very dissatisfied (2) 

Faculty responsiveness / engagement 
(Q1.4_5)  ▼ Very Satisfied (5) ... Very dissatisfied (2) 

Faculty accessibility outside of class (office 
hours, other informal communication, etc.) 

(Q1.4_3)  
▼ Very Satisfied (5) ... Very dissatisfied (2) 

Quality of interaction with peers (Q1.4_6)  ▼ Very Satisfied (5) ... Very dissatisfied (2) 

Display This Choice: 

If Campus = ONL 

Quality of online platform (Drexel Learn) 
(Q1.4_8)  

▼ Very Satisfied (5) ... Very dissatisfied (2) 

Display This Choice: 

If Campus = ONL 

Ease of scheduling (Q1.4_9)  

▼ Very Satisfied (5) ... Very dissatisfied (2) 

 
 
 
Page Break  
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Display This Question: 

If Q1.4 [ 2 ] (Count) > 0 

Or Q1.4 [ 1 ] (Count) > 0 

 
Q129 You said you were dissatisfied or very dissatisfied with the following aspects of 
courses you have taken in your major: ${e://Field/Major_Desc_1} (Courses with the 
prefix ${e://Field/Major_Code_1}). Please elaborate in the space below. 
 
 
${Q1.4/AnswerDescription/3}: ${Q1.4/ChoiceGroup/SelectedChoicesForAnswer/3} 
 
${Q1.4/AnswerDescription/2}: ${Q1.4/ChoiceGroup/SelectedChoicesForAnswer/2} 
 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 
 
Page Break  
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Display This Question: 

If Q1.4 [ 3 ] (Count) > 0 

Or Q1.4 [ 4 ] (Count) > 0 

 
Q128 You said you were satisfied or very satisfied with the following aspects of courses you 
have taken in your major: ${e://Field/Major_Desc_1} (Courses with the 
prefix ${e://Field/Major_Code_1}). Please elaborate in the space below. 
 
 
${Q1.4/AnswerDescription/4}: ${Q1.4/ChoiceGroup/SelectedChoicesForAnswer/4} 
${Q1.4/AnswerDescription/5}: ${Q1.4/ChoiceGroup/SelectedChoicesForAnswer/5} 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 
 
Page Break  
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Display This Question: 

If Major_Code_2 Is Not Empty 

 
 
Q1.5 How satisfied are you with courses you have taken in your second major: 
${e://Field/Major_Desc_2} (Courses with the prefix ${e://Field/Major_Code_2}) 

Display This Choice: 

If Campus = ONL 

Display This Choice: 

If Campus = ONL 

  

Class availability (7)  ▼ Very satisfied (5) ... Very dissatisfied (2) 

Quality of instruction (2)  ▼ Very satisfied (5) ... Very dissatisfied (2) 

Quality of course content (course materials, 
syllabi, textbooks) (4)  ▼ Very satisfied (5) ... Very dissatisfied (2) 

Quality of your interactions with faculty (1)  ▼ Very satisfied (5) ... Very dissatisfied (2) 

Faculty responsiveness / engagement (5)  ▼ Very satisfied (5) ... Very dissatisfied (2) 

Faculty accessibility outside of class (office 
hours, other informal communication, etc.) (3)  ▼ Very satisfied (5) ... Very dissatisfied (2) 

Quality of interaction with peers (6)  ▼ Very satisfied (5) ... Very dissatisfied (2) 

Display This Choice: 

If Campus = ONL 

Quality of online platform (Drexel Learn) (9)  

▼ Very satisfied (5) ... Very dissatisfied (2) 

Display This Choice: 

If Campus = ONL 

Ease of scheduling (10)  

▼ Very satisfied (5) ... Very dissatisfied (2) 

 
 
 
Page Break  
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Display This Question: 

If Q1.5 [ 2 ] (Count) > 0 

Or Q1.5 [ 1 ] (Count) > 0 

 
Q131 You said you were dissatisfied or very dissatisfied with the following aspects of 
courses you have taken in your second major: ${e://Field/Major_Desc_2} (Courses with the 
prefix ${e://Field/Major_Code_2}). Please elaborate in the space below. 
 
 
${Q1.5/AnswerDescription/3}: ${Q1.5/ChoiceGroup/SelectedChoicesForAnswer/3} 
 
${Q1.5/AnswerDescription/2}: ${Q1.5/ChoiceGroup/SelectedChoicesForAnswer/2} 
 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 
 
Page Break  
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Display This Question: 

If Q1.5 [ 3 ] (Count) > 0 

Or Q1.5 [ 4 ] (Count) > 0 

 
Q130 You said you were satisfied or very satisfied with the following aspects of courses you 
have taken in your second major: ${e://Field/Major_Desc_2} (Courses with the prefix 
${e://Field/Major_Code_2}). Please elaborate in the space below. 
 
 
${Q1.5/AnswerDescription/4}: ${Q1.5/ChoiceGroup/SelectedChoicesForAnswer/4} 
${Q1.5/AnswerDescription/5}: ${Q1.5/ChoiceGroup/SelectedChoicesForAnswer/5} 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 
 
Page Break  
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Q1.6 Now, please answer these questions one more time, while considering the courses you 
have taken outside your major.   
Display This Choice: 

If Campus = ONL 

Display This Choice: 

If Campus = ONL 

  

Class availability (7)  ▼ Very satisfied (5) ... Very dissatisfied (2) 

Quality of instruction (2)  ▼ Very satisfied (5) ... Very dissatisfied (2) 

Quality of course content (course materials, 
syllabi, textbooks) (4)  ▼ Very satisfied (5) ... Very dissatisfied (2) 

Quality of your interactions with faculty (1)  ▼ Very satisfied (5) ... Very dissatisfied (2) 

Faculty responsiveness / engagement (5)  ▼ Very satisfied (5) ... Very dissatisfied (2) 

Faculty accessibility outside of class (office 
hours, other informal communication, etc.) (3)  ▼ Very satisfied (5) ... Very dissatisfied (2) 

Quality of interaction with peers (6)  ▼ Very satisfied (5) ... Very dissatisfied (2) 

Display This Choice: 

If Campus = ONL 

Quality of online platform (Drexel Learn) (8)  

▼ Very satisfied (5) ... Very dissatisfied (2) 

Display This Choice: 

If Campus = ONL 

Ease of scheduling (9)  

▼ Very satisfied (5) ... Very dissatisfied (2) 

 
 

End of Block: Satisfaction - Academics  
Start of Block: Academic calendar (2024)  
 
Q144 As a part of the Drexel 2030 strategic plan initiative, University leadership is very 
interested in understanding how the academic calendar plays a role in student learning and 
outcomes. We would like to understand your perspective on this topic.   
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Q145 Do you have a preference of academic calendar?  

o Semester (15weeks)  (1)  

o Quarter (10 weeks)  (2)  

o Don't have a preference  (3)  
 
 
Page Break  
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Q146 Could you describe the extent to which the current quarter system has affected your 
academic progress and career at Drexel University?  

o Positive  (1)  

o Neutral / No impact  (0)  

o Negative  (-1)  
 
 
Page Break  
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Q147 Please pick the items listed on the left and group/rank under either of the academic 
calendar you may think it works better for your education.  
 
For example, if you think "In-depth learning" is a benefit of the "Semester" system, you can drag 
that item under the Semester box.  

Semester Quarter 

______ In-depth learning (1) ______ In-depth learning (1) 

______ Easy transition from High School (2) ______ Easy transition from High School (2) 

______ Quality student-teacher interaction (3) ______ Quality student-teacher interaction (3) 

______ Easy to manage the workload (4) ______ Easy to manage the workload (4) 

______ Being flexible to try different 
subjects/classes per year (5) 

______ Being flexible to try different 
subjects/classes per year (5) 

______ More time to spend for social and 
extracurricular activities (7) 

______ More time to spend for social and 
extracurricular activities (7) 

______ More time to get involved in 
civic/global opportunities (9) 

______ More time to get involved in 
civic/global opportunities (9) 

______ More time to get involved in research 
opportunities (10) 

______ More time to get involved in research 
opportunities (10) 

______ Other (Please specify) (8) ______ Other (Please specify) (8) 
 
 
 
Page Break  
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Q148 Please share any additional feedback you have regarding academic calendar and the 
impact on your learning experience at Drexel. 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 

End of Block: Academic calendar (2024)   
Start of Block: Generative AI Questions (2024) 

 
 
Q153 We want to learn how you incorporate generative AI tools like ChatGPT, Copilot, Gemini, 
etc. in your courses.  
 
How often do you use generative AI tools for your courses? 

o Never  (1)  

o Rarely  (2)  

o Sometimes  (3)  

o Often  (4)  

o Very frequently  (5)  

o Almost always  (6)  
 

Skip To: Q156 If Q153 = 1 
 
Page Break  
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Q154 Which of the following uses of generative AI tools have you used for your courses? 

▢ Presentation preparation  (1)  

▢ Personalized writing feedback  (2)  

▢ Personal tutoring and explanations  (3)  

▢ Other (Please specify)  (4) 
__________________________________________________ 

 
 
Page Break  
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Display This Question: 

If Q154 = 2 

 
Q155 Which of the following uses of generative AI tools have you used for your courses? 

▢ Brainstorm ideas for an assignment  (1)  

▢ Help edit writing  (2)  

▢ Outline a structure for an assignment  (3)  

▢ Write small parts of an assignment  (4)  

▢ Write first drafts of entire assignments  (5)  

▢ Write large parts of an assignment  (6)  

▢ Write entire assignments unedited  (7)  

▢ Don't know  (8)  

▢ Other (please specify)  (9) 
__________________________________________________ 

 
 
Page Break  
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Q156 Which of the following describes the resources that you are expecting to receive from 
your instructors in terms of generative AI use? 

▢ Training and resources for generative AI use  (1)  

▢ How and when to use generative AI in the coursework  (2)  

▢ University-wide courses on generative AI use in the first year  (3)  

▢ Other (please specify)  (4) 
__________________________________________________ 

 

End of Block: Generative AI Questions (2024)  
Start of Block: Choice of Major 
Display This Question: 

If Major_Code_2 Is Empty 

And Prior_Major Is Not Empty 

 
Q121 According to our records, you have changed your major since enrolling. You are currently 
registered with a major in ${e://Field/Major_Desc_1}. At the beginning of your studies at 
Drexel, however, you were enrolled in the ${e://Field/Prior_Major_Desc} program.  
 
 
Display This Question: 

If Major_Code_2 Is Not Empty 

And Prior_Major Is Not Empty 

 
Q122 According to our records, you have changed your major since enrolling. You are currently 
registered with majors in ${e://Field/Major_Desc_1} and ${e://Field/Major_Desc_2}. At the 
beginning of your studies at Drexel, however, you were enrolled in 
the ${e://Field/Prior_Major_Desc} program.  
 
 
Display This Question: 

If Prior_Major Is Not Empty 
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Q120 What factors influenced your change of plans? 
  

I didn't feel like I fit in with the other students in 
${e://Field/Prior_Major_Desc}. (1)  ▼ Primary Reason (1) ... Not a Reason (3) 

The curriculum in 
${e://Field/Prior_Major_Desc} wasn't what I 

expected. (2)  
▼ Primary Reason (1) ... Not a Reason (3) 

The co-op opportunities in 
${e://Field/Prior_Major_Desc} didn't meet my 

expectations. (4)  
▼ Primary Reason (1) ... Not a Reason (3) 

My grades in ${e://Field/Prior_Major_Desc} 
were not as good as I wanted. (3)  ▼ Primary Reason (1) ... Not a Reason (3) 

My career plan has changed as I learned more 
about ${e://Field/Major_Desc_1}. (6)  ▼ Primary Reason (1) ... Not a Reason (3) 

 
 
 
Display This Question: 

If Prior_Major Is Not Empty 

And Q120 [ 1 ] (Count) = 0 

 
Q2.5 If there was no primary reason that is listed above, please provide us with one primary 
reason why you changed your plans.  

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 

End of Block: Choice of Major  
Start of Block: Satisfaction General/Services 
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Q3.1 Thinking of your entire Drexel experience, how satisfied have you been in each of the 
following areas? (If the question is not relevant to you, please check "not applicable") 

Display This Choice: 

If Campus != ONL 

Display This Choice: 

If Campus != ONL 

Display This Choice: 

If Campus != ONL 

Display This Choice: 

If Campus != ONL 

Display This Choice: 

If Campus != ONL 

Display This Choice: 

If Campus = ONL 

Display This Choice: 

If Campus = ONL 

Display This Choice: 

If Campus != ONL 

  

Display This Choice: 

If Campus != ONL 

Steinbright: Your Co-op Experience(s) (83)  

▼ Very Satisfied (4) ... Not Applicable (5) 

Administrative responsiveness to student 
concerns (66)  ▼ Very Satisfied (4) ... Not Applicable (5) 

Drexel Central: Registration (67)  ▼ Very Satisfied (4) ... Not Applicable (5) 

Drexel Central: Financial Aid (68)  ▼ Very Satisfied (4) ... Not Applicable (5) 

Drexel Central: Billing / Bursar (69)  ▼ Very Satisfied (4) ... Not Applicable (5) 

Display This Choice: 

If Campus != ONL 

Meeting spaces for individual and group study 
(77)  

▼ Very Satisfied (4) ... Not Applicable (5) 

Display This Choice: 

If Campus != ONL 

Spaces for club or group meetings (78)  

▼ Very Satisfied (4) ... Not Applicable (5) 
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Display This Choice: 

If Campus != ONL 

Social life on campus (70)  

▼ Very Satisfied (4) ... Not Applicable (5) 

Display This Choice: 

If Campus != ONL 

Psychological counseling services (74)  

▼ Very Satisfied (4) ... Not Applicable (5) 

Display This Choice: 

If Campus = ONL 

Drexel University Online (support and 
resources) (75)  

▼ Very Satisfied (4) ... Not Applicable (5) 

Display This Choice: 

If Campus = ONL 

Technical Support (76)  

▼ Very Satisfied (4) ... Not Applicable (5) 

Opportunities for community engagement 
(including but not limited to volunteerism, 

alternative spring breaks, and Community-
Based Learning courses) (94)  

▼ Very Satisfied (4) ... Not Applicable (5) 

Tutoring and academic coaching (95)  ▼ Very Satisfied (4) ... Not Applicable (5) 

Display This Choice: 

If Campus != ONL 

Global learning experience (96)  

▼ Very Satisfied (4) ... Not Applicable (5) 

 
 
 
Page Break  
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Display This Question: 

If Q3.1 [ 2 ] (Count) > 0 

Or Q3.1 [ 1 ] (Count) > 0 

 
Q135 You said you were dissatisfied or very dissatisfied with the following areas. Please 
elaborate in the space below. 
 
 
${Q3.1/AnswerDescription/2}: ${Q3.1/ChoiceGroup/SelectedChoicesForAnswer/2} 
 
${Q3.1/AnswerDescription/1}: ${Q3.1/ChoiceGroup/SelectedChoicesForAnswer/1} 
 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 
 
Page Break  
  



 Page 23 of 54 

Display This Question: 

If Q3.1 [ 3 ] (Count) > 0 

Or Q3.1 [ 4 ] (Count) > 0 

 
Q134 You said you were satisfied or very satisfied with the following areas. Please elaborate 
in the space below. 
${Q3.1/AnswerDescription/3}: ${Q3.1/ChoiceGroup/SelectedChoicesForAnswer/3} 
${Q3.1/AnswerDescription/4}: ${Q3.1/ChoiceGroup/SelectedChoicesForAnswer/4} 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 
 
Page Break  
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Display This Question: 

If Q3.1 != 95 [ 5 ] 

And Q3.1 [ 95 ] (Recode) Is Not Empty 
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Q126 Please indicate which of the following academic support resources you used. 

▢ Center for Learning and Academic Success Services (CLASS)  (12)  

▢ Undergraduate Research and Enrichment Programs (UREP)  (13)  

▢ Drexel University Libraries  (1)  

▢ Drexel Writing Center  (2)  

▢ English Language Center (ELC)  (3)  

▢ Academic Center for Engineers (ACE)  (4)  

▢ Biology Tutoring  (5)  

▢ Business Tutoring  (19)  

▢ Chemistry Tutoring  (6)  
Display This Choice: 

If College_Code_1 = CI 

▢ Cyber Learning Center  (7)  

▢ Math Resource Center  (8)  

▢ Philosophy Tutoring  (10)  

▢ Physics Help! Center  (11)  

▢ Center for Inclusive Education and Scholarship  (15)  

▢ Louis Stokes Alliance For Minority Participation  (16)  

▢ Office of Disability Resources  (17)  

▢ Center for Autism and Neurodiversity  (18)  
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▢ Teaching assistants in your classes  (14)  
 
 
Page Break  
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Q3.2 Thinking of your entire Drexel experience, how satisfied have you been in each of the 
following areas? (If the question is not relevant to you, please check "not applicable") 

Display This Choice: 

If Campus != ONL 

Display This Choice: 

If Campus != ONL 

Display This Choice: 

If Campus != ONL 

Display This Choice: 

If Campus != ONL 

Display This Choice: 

If Campus != ONL 

Display This Choice: 

If Campus != ONL 

Display This Choice: 

If Campus != ONL 

Display This Choice: 

If Campus != ONL 

Display This Choice: 

If Campus != ONL 

  

Library: Resource and services (e.g., holdings, 
databases, support services) (2)  ▼ Very Satisfied (4) ... Not Applicable (5) 

Display This Choice: 

If Campus != ONL 

Library: Physical facilities (e.g., size, location, 
study spaces) (3)  

▼ Very Satisfied (4) ... Not Applicable (5) 

Display This Choice: 

If Campus != ONL 

Dining services / food  (4)  

▼ Very Satisfied (4) ... Not Applicable (5) 

Display This Choice: 

If Campus != ONL 

Athletic and recreational facilities (5)  

▼ Very Satisfied (4) ... Not Applicable (5) 

Display This Choice: ▼ Very Satisfied (4) ... Not Applicable (5) 
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If Campus != ONL 

Lab facilities (6)  

Display This Choice: 

If Campus != ONL 

Studio facilities (7)  

▼ Very Satisfied (4) ... Not Applicable (5) 

Display This Choice: 

If Campus != ONL 

Clinical facilities (8)  

▼ Very Satisfied (4) ... Not Applicable (5) 

Display This Choice: 

If Campus != ONL 

Drexel residence halls (9)  

▼ Very Satisfied (4) ... Not Applicable (5) 

Display This Choice: 

If Campus != ONL 

Health services (10)  

▼ Very Satisfied (4) ... Not Applicable (5) 

Display This Choice: 

If Campus != ONL 

Level of campus safety (12)  

▼ Very Satisfied (4) ... Not Applicable (5) 

Academic Resource Center spaces (13)  ▼ Very Satisfied (4) ... Not Applicable (5) 
 
 

End of Block: Satisfaction General/Services  
Start of Block: Time Usage 
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Q4.1 During the current academic year, considering a term in which you were not 
participating in a Co-op, about how many hours do you spend in a typical 7-day week doing 
the following? 

  

Preparing for class (studying, reading, doing 
homework or lab work, clinical work, analyzing 

data, rehearsing, and other academic 
activities) (1)  

▼ 0 (1) ... More than 30 (8) 

Participating in athletic activities 
(intercollegiate or intramural athletics, 

recreational athletics, "working out") (2)  
▼ 0 (1) ... More than 30 (8) 

Participating in non-athletic co-curricular 
activities (organizations, campus 

publications, student government, etc.) (3)  
▼ 0 (1) ... More than 30 (8) 

Doing community service or volunteer 
work (4)  ▼ 0 (1) ... More than 30 (8) 

Working for pay (not on co-op) (5)  ▼ 0 (1) ... More than 30 (8) 

Socializing with friends (6)  ▼ 0 (1) ... More than 30 (8) 
 
 

End of Block: Time Usage  
Start of Block: Satisfaction Close 

 
 
Q5.1 Thinking of your entire Drexel experience so far, how satisfied have you been with your 
undergraduate education? 

o Very Satisfied  (4)  

o Satisfied  (3)  

o Dissatisfied  (2)  

o Very Dissatisfied  (1)  
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Display This Question: 

If Q5.1 = 2 

Or Q5.1 = 1 

 
Q161 Please provide any details of why you ${Q5.1/ChoiceGroup/SelectedChoices} with your 
Drexel education.  

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 
 
Page Break  
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Q5.2 Considering your undergraduate experience so far, would you encourage someone like 
you to attend Drexel? 

o Definitely would  (5)  

o Probably would  (4)  

o Maybe  (3)  

o Probably would not  (2)  

o Definitely would not  (1)  
 
 
Display This Question: 

If Q5.2 = 2 

Or Q5.2 = 1 

 
Q162 Please provide any details of why 
you ${Q5.2/ChoiceGroup/SelectedChoices} recommend Drexel. 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 
 
Page Break  
  



 Page 33 of 54 

 
Q5.3 Was there every a time when you seriously considered permanently leaving Drexel prior to 
graduation? 

o Yes  (1)  

o No  (2)  
 
 
Page Break  
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Display This Question: 

If Q5.3 = 1 

 
Q5.4 Please provide any details regarding the circumstances of why you considered 
permanently leaving Drexel and the reasons why you ultimately stayed.  

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 
 
Display This Question: 

If Q5.3 = 1 

 
Q5.5 Would you like someone to reach out to you regarding this?  

o Yes  (1)  

o No  (2)  
 
 
Display This Question: 

If Q5.3 = 1 

And Q5.5 = 1 

 
Q5.6 Since you selected "Yes" in the previous question, we would like to get your consent to 
share your information with the relevant individual.  

▢ I have understood the above statement and agreed to share my information.  (1)  
 

End of Block: Satisfaction Close  
Start of Block: Advisers, Mentoring & Interaction 
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Q127 Please rate how strongly you agree with each of the following statements about your 
overall advising experience: 

  

I was able to easily access academic advising 
services (1)  ▼ Strongly agree (1) ... Not applicable (5) 

Academic advising helped me understand the 
academic requirements for my program (2)  ▼ Strongly agree (1) ... Not applicable (5) 

Academic advising helped me learn how to 
make academic changes as my goals and 

objectives changed (3)  
▼ Strongly agree (1) ... Not applicable (5) 

Academic advising helped me understand the 
opportunities available at Drexel (minors, 

research, study abroad, academic support, 
etc.) (4)  

▼ Strongly agree (1) ... Not applicable (5) 

 
 
 
 
Q6.3 Do you have any further comments about your adviser(s) or your overall advising 
experience? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 
 
Page Break  
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Display This Question: 

If CoopComplete != UNKWN 

Or CoopComplete Is Empty 

 
 
Q138 How satisfied are you with your interactions with the Steinbright Career Development 
Center? 

  

Overall (1)  ▼ Very Satisfied (4) ... Not Applicable (5) 

Co-op 101 (Co-op 001 for transfers) (2)  ▼ Very Satisfied (4) ... Not Applicable (5) 

Co-op advisers (3)  ▼ Very Satisfied (4) ... Not Applicable (5) 

Career fairs (4)  ▼ Very Satisfied (4) ... Not Applicable (5) 

Workshops/information sessions (5)  ▼ Very Satisfied (4) ... Not Applicable (5) 

Career counseling/career assessments (6)  ▼ Very Satisfied (4) ... Not Applicable (5) 

Pre-professional advising (pre-law, pre-health, 
etc.) (7)  ▼ Very Satisfied (4) ... Not Applicable (5) 

 
 
 
Display This Question: 

If CoopComplete != UNKWN 

Or CoopComplete Is Empty 

 
Q139 Do you have any further comments about your interactions with the Steinbright Career 
Development Center? 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 

________________________________________________________________ 
 

End of Block: Advisers, Mentoring & Interaction  
Start of Block: Preparation 
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Display This Question: 

If ClassCode = FR 

 
 
Q7.1 In hindsight, now that you've completed several terms at Drexel, how well prepared were 
you for college in each of the following areas? 

  

Effective written communication (1)  ▼ Very well prepared (4) ... Not prepared (1) 

Effective oral communication (2)  ▼ Very well prepared (4) ... Not prepared (1) 

Quantitative / math skills (4)  ▼ Very well prepared (4) ... Not prepared (1) 

Time management (5)  ▼ Very well prepared (4) ... Not prepared (1) 

Interpersonal skills (team work, dealing with 
conflict, collaboration) (3)  ▼ Very well prepared (4) ... Not prepared (1) 

Creative and artistic expression (8)  ▼ Very well prepared (4) ... Not prepared (1) 

Participate in college social life (6)  ▼ Very well prepared (4) ... Not prepared (1) 

Study skills (7)  ▼ Very well prepared (4) ... Not prepared (1) 
 
 

End of Block: Preparation  
Start of Block: Affordability 

 
 
Q10.1 What has been the impact on your / your family's finances of paying to attend Drexel? 

o None/Slight  (1)  

o Moderate  (2)  

o Considerable  (3)  

o Severe  (4)  
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Q10.4 Compared to the typical Drexel student, my financial resources are... 

o Much above the Drexel average  (5)  

o Somewhat above the Drexel average  (4)  

o About Drexel average  (3)  

o Somewhat below the Drexel average  (2)  

o Much below the Drexel average  (1)  

o I would rather not say  (6)  
 

End of Block: Affordability  
Start of Block: Feedback 

 
 
Q15.1  
The Office of Institutional Research, Assessment and Accreditation (IRAA) is required by federal 
regulations to gather information on student experiences and post-graduate outcomes 
(employment and graduate school).  
 
 
    
We have found that students do not always see email invitations, and since these surveys are 
mandatory for the University, we would like to use your mobile telephone number to invite you to 
participate by sending a text message with the online survey link to you.    
    
This number will not be shared with other offices, and will be used by IRAA only to send 
these text message invitations. For most students, there will be only two additional surveys 
between now and one year after you graduate.   
    
If you are willing to share your mobile number with our office, please enter it below.   
   

________________________________________________________________ 
 

End of Block: Feedback  
Start of Block: Buy Nothing Depot (2024) 
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Q149 In the previous academic year, have you experienced any challenges in accessing 
resources for your courses (e.g., textbooks, class materials, school supplies, etc.)?  

o Yes  (1)  

o No  (0)  

o I don't know  (-99)  
 
 
Page Break  
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Display This Question: 

If Q149 = 1 

 
Q150 Please select all that apply for those resources in need.  

▢ Textbooks  (1)  

▢ Class materials  (2)  

▢ School supplies  (3)  

▢ Other (Please specify)  (4) 
__________________________________________________ 

 
 
Page Break  
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Q151 Have you heard about a free supply-exchange program on campus such as Drexel Buy 
Nothing Depot (free school supplies)?  

o Yes  (1)  

o No  (0)  
 
 
Page Break  
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Display This Question: 

If Q151 = 1 

 
 
Q152 Have you used a free supply-exchange program on campus such as Drexel Buy Nothing 
Depot (free school supplies)?  

o Yes  (1)  

o No  (0)  
 

End of Block: Buy Nothing Depot (2024)  
Start of Block: Community Engagement 
Display This Question: 

If Campus != ONL 
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Q11.1 While a student at Drexel, have you participated in any of the following? (Please check all 
in which you have participated) 

▢ Intercollegiate athletics  (1)  

▢ Intramural / club sports   (2)  

▢ Music / theater group  (3)  

▢ Student publications / newspaper  (4)  

▢ Student government  (5)  

▢ Social fraternity or sorority  (6)  

▢ Political group  (7)  

▢ Religious group  (8)  

▢ Cultural / ethnic group  (9)  

▢ Volunteer / community service  (10)  

▢ Academic clubs, honor societies, professional associations  (11)  

▢ Service learning course  (12)  

▢ Student organization  (13)  

▢ Peer education (served as a tutor, academic coach, etc.)  (14)  
 
 
Page Break  
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Display This Question: 

If Campus != ONL 

 
 
Q11.2 Do you find yourself "homesick" at all? 

o All the time  (5)  

o Very often  (4)  

o Sometimes  (3)  

o Rarely  (2)  

o Not at all / never  (1)  
 

End of Block: Community Engagement  
Start of Block: Campus Climate 
Display This Question: 

If Campus != ONL 

 
Q12.1 The following series of questions request that you provide demographic information not 
currently maintained in Drexel’s database, including information about your gender identity, your 
sexual orientation, and your political views. Knowing how students self-identify on these aspects 
of their identity will be helpful to the University as it strives to better serve all of its 
students.      Again, answering these questions is voluntary – if you do not feel comfortable 
providing this information, simply skip ahead to the next set of questions.     Because we hope 
you will be willing to provide this information, we again remind you that individual students will 
not be identified in any written or oral presentations of this information, and that any identifying 
information in the survey data, such as your University ID, your name, etc., will be maintained 
only in the Office of Institutional Research’s password-protected database. 
 
 
Page Break  
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Display This Question: 

If Campus != ONL 

 
Q12.2 What is your birth sex? (Select one) 

o Male  (1)  

o Female  (2)  

o Intersex  (3)  

o I would rather not say  (4)  
 
 
Display This Question: 

If Campus != ONL 

 
Q12.3 What is your gender identity? (Select all that apply) 

▢ Man  (1)  

▢ Woman  (2)  

▢ Transgender  (3)  

▢ Genderqueer  (4)  

▢ Other (please specify)  (5) 
__________________________________________________ 

▢ I would rather not say  (6)  
 
 
Page Break  
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Display This Question: 

If Campus != ONL 

 
Q12.4 What term best describes your sexual identity? (Select all that apply. We understand that 
this is an evolving category of identity. We encourage you to select "other" and indicate any 
category not listed in the text field.) 

▢ Bisexual  (1)  

▢ Gay or Lesbian  (2)  

▢ Heterosexual  (3)  

▢ Queer  (4)  

▢ Questioning  (5)  

▢ Other (please specify):  (6) 
__________________________________________________ 

▢ I would rather not say   (7)  
 
 
Page Break  
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Display This Question: 

If Campus != ONL 

 
Q12.5 What term best describes your racial/ethnic category? (Select all that apply. We 
understand that the following list is not comprehensive. We encourage you to use the "other" 
option and associated text field to provide your response) 

▢ White / Caucasian  (1)  

▢ African-American / Black  (2)  

▢ American Indian   (3)  

▢ Alaska Native  (4)  

▢ Arab / Middle Eastern  (5)  

▢ Asian-American / Asian  (6)  

▢ Native Hawaiian / Pacific Islander  (7)  

▢ Mexican-American / Chicano  (8)  

▢ Puerto Rican  (9)  

▢ Other Latino/a  (10)  

▢ Other  (11) __________________________________________________ 

▢ I would rather not say  (12)  
 
 
Page Break  
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Display This Question: 

If Campus != ONL 

 
Q12.6 How would you characterize your political views? (Select one) 

o Conservative  (1)  

o Slightly Conservative  (2)  

o Moderate  (3)  

o Slightly Liberal  (4)  

o Liberal  (5)  

o Other (please specify)  (6) 
__________________________________________________ 

o I would rather not say  (7)  
 
 
Page Break  
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Display This Question: 

If Campus != ONL 
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Q12.7 What is your current religious preference? (Select all that apply) 
  
 Note: This question and the categories listed are taken from a national survey, for the sake of 
comparability. Please do utilize the "other" text fields to indicate any religious preference not 
listed.   

▢ Baptist  (1)  

▢ Buddhist  (2)  

▢ Church of Christ  (3)  

▢ Eastern Orthodox  (4)  

▢ Episcopalian  (5)  

▢ Hindu  (6)  

▢ Jewish  (7)  

▢ LDS (Mormon)  (8)  

▢ Lutheran  (9)  

▢ Methodist  (10)  

▢ Muslim  (11)  

▢ Presbyterian  (12)  

▢ Quaker  (13)  

▢ Roman Catholic  (14)  

▢ Seventh-day Adventist  (15)  

▢ United Church of Christ / Congregational  (16)  
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▢ Other organized religion not listed above (Please specify)  (17) 
__________________________________________________ 

▢ Other spirituality not listed above (Please specify)  (18) 
__________________________________________________ 

▢ None of the above  (19)  

▢ I would rather not say  (20)  
 
 
Page Break  
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Display This Question: 

If Campus != ONL 

 
 
Q12.8 How welcoming is the Drexel community to students of your... 

  

...gender? (1)  ▼ Very welcoming (4) ... I would rather not 
say (5) 

...sexual orientation? (2)  ▼ Very welcoming (4) ... I would rather not 
say (5) 

...racial/ethnic category? (3)  ▼ Very welcoming (4) ... I would rather not 
say (5) 

...political point of view? (4)  ▼ Very welcoming (4) ... I would rather not 
say (5) 

...religious preference? (5)  ▼ Very welcoming (4) ... I would rather not 
say (5) 

...socioeconomic background? (6)  ▼ Very welcoming (4) ... I would rather not 
say (5) 

 
 
 
Page Break  
  



 Page 53 of 54 

End of Block: Campus Climate  
Start of Block: Food Security (NOT FOR 2024) 
Display This Question: 

If Campus != ONL 

 
 
Q141 In the last 12 months while at Drexel, did you ever cut the size of your meals or skip 
meals because there wasn't enough money for food? 

o Yes  (1)  

o No  (0)  

o I don't know  (2)  
 
 
Page Break  
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Display This Question: 

If Q141 = 1 

 
 
Q142 How often did this happen? 

o Almost every month  (3)  

o Some months but not every month  (2)  

o Only 1 or 2 months  (1)  

o I don't know  (4)  
 
 
Display This Question: 

If Campus != ONL 

 
Q143 Have you used campus resources such as Mario's market (food pantry)?  

o Yes  (1)  

o No  (2)  

o I don't know  (3)  
 

End of Block: Food Security (NOT FOR 2024)  
 


