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Caring for you in all ways. Always.

Employee
Orientation to
EAP: Life & Work
Services

Employee Assistance Program (EAP)
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What is an Employee Assistance Program?

An employee benefit program that assists employees and covered members
with personal problems and/or work-related problems that may impact their
job performance, health, mental and emotional well-being.
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Health Advocate helps
the whole family:

* Employees
 Spouses/Partners

* Dependent Children
up to age 26

* Parents Available

24/7/365

* Parents-in-law
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Confidential * Stress * Relationships
support for * Anxiety - Burnout
mental health + Depression + Coping

concerns * Marriage Substance abuse & addiction

E D 94@ Family & parenting

Grief & loss

You can call Health Advocate 24/7 for guidance and resources.

If you are in imminent danger, call 911
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Member’s clinical experience
with the EAP

Member is educated on
confidentiality and benefits

are verified
Member connects E
with a Care Manager Care Manager completes
to begin the 3 brief clinical intake

assessment and

referral process.

Member receives referral
recommendations to the
appropriate assistance
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Anytime, anywhere support
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In-the-Moment Virtual Face-to-Face
Telephone Support Sessions
Support
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Virtual mental health support, anywhere
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What is Life & Work support?

The go-to resource for life’s day-to-day challenges.
Life & Work Specialists can help you by providing research and referrals on important issues.
This helps balance work/life demands while improving your productivity and decreasing absences.
Helping you feel supported and able to perform your best, 24/7.

Childcare gal Eldercare nancial
Services Experts Services Experts

Legal Services Financial Services

* Criminal law * Real estate * Credit management  * Home refinancing
* General/civil law * Taxand IRS matters * Debt counseling * Student loans

* Domestic/family law  +  Motor vehicle law *+ Budgeting * Retirement

* Elder law * Estate planning « Restoring credit planning

Separation/Divorce Child custody dentity theft Divorce

Online Website
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Don’t forget to register today!
Easy access to your Health Advocate resources

Register today on the website and/or mobile app
1. Go online or download the mobile app by scanning the QR code

2. Enter the required information, confirm your registration, and then log in

Phone: 866.799.2728 | Email: answers@HealthAdvocate.com
Website: HealthAdvocate.com/drexel

Hours of Operation
Health Advocate s available 24/7. Normal business hours are Registration code:
Monday - Frday from 8 AM to 10 PM, Eastern Time. Staf s avalable
for assistance after hours and on weekends. DRENE
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EAP: Life & Work

Life can b stressoland complcated i a number of ways! Your
(EAP): Life & Work provides the
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EAP: Life & Work
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. Get Started Today
Get started with you 1 S e
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& Personalized Legal Center ¥ Financial Fitness Center

Explore Additional Topics

We have a wealth of information in several categories to enrich your ife and learning.
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WELCOME TO YOUR LECAL AND IDENTITY THEFT RESOURCE CENTER!

ATTORNEYS: MEDIATORS,

& Personalized Legal Center inancial Fitness Center

Access alegal brary,state-specifc slf-help legsl forms, and free ID Brea: Reach your financial gosls - including budgeting, debt management and more.

Visit Site Visit Site

Explore Additional Topics

We have a wealth of information in several categories to enrich your ife and learning.
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Financial Fitness Center

2 Personalized Legal Center

firary lucing budgets mansgement and more

Visit Site

Explore Additional Topics

We have a wealth of information in several categories to enrich your ffe and learning
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Cool Off Hot Tempers

Anger Management

How o Manage Your Anger
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Learning Resources

[
Webinars Assessments Courses
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Webinars

\_ - On demand, expert-led talks.
. - - "
pcaming webinars

1 Famiy e Personal Deveopment

Trainings, g
Person professional developmen
. '(drair'ourses. ‘-

Personal Development

ngForLife + Achieving Persona Goals

+ Budse
+ How 2 Scart Saving for Recrement  Buiding s Lfe o Graviude

+ Investing Basics -+ Developing = Resiens Famly
View More View More

& Health and Wellness 4 Professional Development
+ ABecer Nigrrs Rest *+ Applying Leadership Basics

+ AnInwoducrion to Mindfulngss + Appreciatng Persona Diferences
+ Digesl Welless + Bslancing Work and Farily

View More View More
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Benefits That Go Above and Beyond

Discovr hone Hoskh Advosats co hlpyou bttr balance b and mork.
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Member website & mobile app

Secure, personalized digital
health experience

24/7 Support e 250+ Languages » HIPAA-Compliant

11



& HealthAdvocate’
Visit the blog!

An extensive collection of timely articles viewable on desktop and mobile devices.

@ ThL ﬂfm
You can subscribe . .,.‘r‘i'%h%
to receive monthly B Faga!

emails! i

blog.HealthAdvocate.com

Thank you
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