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Employee 
Orientation to 
EAP: Life & Work 
Services
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Employee Assistance Program (EAP)
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What is an Employee Assistance Program?
An employee benefit program that assists employees and covered members 
with personal problems and/or work-related problems that may impact their 

job performance, health, mental and emotional well-being.

Support

Confidential

Assistance

Voluntary

Help

Advice

Guidance

Tips
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Health Advocate helps 
the whole family:

Available
24/7/365 
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• Employees

• Spouses/Partners

• Dependent Children 
up to age 26

• Parents

• Parents-in-law
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Confidential 
support for 
mental health 
concerns

• Stress

• Anxiety

• Depression

• Marriage

• Family & parenting

• Relationships

• Burnout

• Coping

• Substance abuse & addiction

• Grief & loss

You can call Health Advocate 24/7 for guidance and resources.

If you are in imminent danger, call 911
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Member connects 
with a Care Manager 

to begin the 
assessment and 
referral process.

Member’s clinical experience 
with the EAP

Member is educated on
confidentiality and benefits 
are verified

Care Manager completes 
brief clinical intake

Member receives referral 
recommendations to the 
appropriate assistance
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Anytime, anywhere support

Virtual
Support

Face-to-Face
Sessions

In-the-Moment  
Telephone

Support
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Virtual mental health support, anywhere
Powered by:
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Reviews and chooses a
provider based on their
specific needs from a

national therapy network

Schedules their
own appointment

All information will be kept confidential within a HIPAA-secure platform

Member logs on to the 
Health Advocate member 

website/app

Completes a 
virtual 

assessment

4.92/5
satisfaction 

rate

Access to a 
provider within 

1 day
30% 
lower 

attrition
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Life & Work
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What is Life & Work support?
The go-to resource for life’s day-to-day challenges.  

Life & Work Specialists can help you by providing research and referrals on important issues.  
This helps balance work/life demands while improving your productivity and decreasing absences.  

Helping you feel supported and able to perform your best, 24/7.

Financial 
Experts

Resources

Eldercare 
Services

Referrals

Legal 
Experts

Support

Childcare 
Services

Research
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Legal Services Financial Services

• Criminal law

• General/civil law

• Domestic/family law

• Elder law

• Separation/Divorce

• Real estate

• Tax and IRS matters

• Motor vehicle law

• Estate planning

• Child custody

• Credit management 

• Debt counseling

• Budgeting

• Restoring credit

• Identity theft 

• Home refinancing 

• Student loans 

• Retirement 
planning

• Divorce
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Online Website
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Don’t forget to register today!
Easy access to your Health Advocate resources

1. Go online or download the mobile app by scanning the QR code 

2. Enter the required information, confirm your registration, and then log in
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Register today on the website and/or mobile app

Phone: 866.799.2728 │ Email: answers@HealthAdvocate.com 
Website: HealthAdvocate.com/drexel

Health Advocate is available 24/7. Normal business hours are 
Monday - Friday from 8 AM to 10 PM, Eastern Time. Staff is available 

for assistance after hours and on weekends.

Hours of Operation
Registration code:

DREXELU
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Secure, personalized digital 
health experience

33

Member website & mobile app

24/7 Support ● 250+ Languages ● HIPAA-Compliant
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Visit the blog!
An extensive collection of timely articles viewable on desktop and mobile devices.

You can subscribe 
to receive monthly 
emails!

Visit: blog.HealthAdvocate.com
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Thank you
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