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Important information about your 2027 retiree health coverage 

 
Dear Retiree,  
 
You count on your health coverage for access to the care, services, and doctors you 
know and trust. Over the last two years, we’ve listened to your feedback and worked to 
ensure you continue to have quality coverage you can depend on. That’s why we're 
excited to share important news about your retiree health benefits for 2027. 

Effective January 1, 2027, your retiree health coverage will be provided through the Blue 
Medicare Advantage RetireSecure PPO plan from Independence Blue Cross (IBX). 
The plan includes benefits similar to your current coverage and will have a monthly 
premium of $367.03. 

Join us for an informational meeting 

We understand you may have questions about your 2027 coverage. To help you learn 
more about the plan and get answers to your questions, we invite you to attend an 
informational meeting via Microsoft Teams. You're welcome to bring a family member, 
caregiver, or trusted friend. A pre-enrollment guide is included with this letter. Please 
review it and keep it handy during the meeting for easy reference. You can also review it 
online at ibxmedicare.com/RetireSecure-Drexel.  

Date: October 28, 2026  

Time: 11 a.m. – 12 p.m. EST  

Join online: bit.ly/IBX-Drexel1  

Join by phone: 267-800-7208  

Conference ID: 783 871 738# 

Date: November 2, 2026  

Time: 11 a.m. – 12 p.m. EST 

Join online: bit.ly/IBX-Drexel2  

Join by phone: 267-800-7208  

Conference ID: 862 332 671# 

 

 

-over- 



What you need to do 

If you’re currently enrolled in the Secure Preferred PPO plan, you’ll be 
automatically enrolled in the Blue Medicare Advantage RetireSecure PPO plan 
effective January 1, 2027. Be sure to review the pre-enrollment guide from IBX to learn 
more about your medical and prescription drug coverage.  

We encourage you to attend one of the meetings listed to learn more about your 2027 
coverage and have your questions answered by the IBX team. 

If you do not want to enroll in the Blue Medicare Advantage RetireSecure PPO 
plan, contact the Drexel University Benefits Center at 1-844-690-3992 between October 
21 and November 11, 2026, to make changes to your coverage. 

What happens next  

After your enrollment is complete, you’ll receive your member ID card and Welcome Kit, 
including your Evidence of Coverage (EOC), before January 1, 2027.  

Once you receive your member ID card, register at ibx.com/login to view your claims 
and coverage information, explore tools and resources that can help you get the most 
from your benefits, and choose how you'd like to receive important plan updates by 
email or text.   

Be sure to review your Welcome Kit for important information about refilling your 
prescriptions. 

We’re here for you 

We know that changes to your health coverage can bring questions, and we want you to 
know that help is always available. Your IBX Group Member Help Team is ready to 
provide guidance and support every step of the way. If you have questions, please call 
1-877-456-8002 (TTY/TDD: 711), Monday through Friday, 8 a.m. to 9 p.m. 

 
With care,  

Drexel University Department of Human Resources 

 
 
 
 
 
 
 
 
 
 

To be enrolled in Blue Medicare Advantage RetireSecure PPO, you must be entitled to Medicare Part A 
and enrolled in Medicare Part B. You also must continue to pay your Medicare premiums. You cannot be 

enrolled in more than one Medicare Advantage plan at the same time. 

Independence Blue Cross offers products through its subsidiaries and affiliates including Independence 
Assurance Company, Independence Hospital Indemnity Plan, Keystone Health Plan East, and QCC 
Insurance Company — independent licensees of the Blue Cross and Blue Shield Association. 
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