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This presentation shall not constitute legal advice, nor create an attorney-client 
relationship. This presentation is for informational purposes only.

If you have any specific legal questions or require legal advice for specific 
situations, please contact or refer to your institutional, general, or outside 
counsel.

Disclaimer



Outcome

Appropriately utilize the Hostile Environment 
Worksheet and Recordkeeping guide.



Case Study Part A
You are the Title VI Coordinator at Beta University, a public institution. You receive a report from Student A who is the 
President of the Students of Color Student Association (SOCSA) and is involved in many educational efforts on campus. In 
the report, Student A shares a screenshot from the social media platform, Snik Snak. This platform allows anyone within a 
certain geographical area to make public untraceable anonymous posts. The screenshot captures a post that states, “All 
students of color at Beta University do is complain that white students are racist which is whack. Please show me who is 
an actual racist on this campus. If anything, all I see on this campus is people catering to that and it’s giving reverse 
discrimination against the white students here. Facts.” Student A found this post extremely offensive and felt it was 
important to make the institution aware of it.

You decide to reach out to Student A and have a meeting to discuss the report. In this meeting, Student A is upset but tells 
you that she is not surprised because she heard other hurtful and racist remarks on campus before. The student goes on 
to say that she is pretty sure that Student B made the post. When you ask her why she thinks it was Student B, she tells 
you Student B frequently shows up to SOCSA meetings to make offensive and demeaning comments to the members, 
similar to what was said in the Snik Snak post. You offer Student A support, assure her that you will contact Student B, and 
provide periodic updates. With a plan in place, Student A leaves your office. 



Case Study Part A: Discussion Questions

• Is there any other information you want to know from Student A?
• What type of support would you offer Student A?
• Would you consult any other campus officials about this? 

• What about campus policies?
• What next steps would you take after meeting with Student A?

• Would you open an investigation?
• What considerations would you make regarding Title VI obligations?
• Do you have any First Amendment considerations or concerns?



Case Study Part A: Breakout Rooms

In your groups, complete what you can of the below TVI Toolkit Items:

• Recordkeeping Guide

• Hostile Environment Assessment Worksheet



Case Study Part B
In the two weeks following your meeting with Student A, you reach out to Student B multiple times to address her behavior 
at SOCSA meetings. Student B has not responded to your three attempts to set up a meeting. You do some basic 
investigating to learn more about Student B and find out that she is a star player on the women’s volleyball team. 

Two more weeks have passed, and you have not heard from Student A or Student B. Just as you begin to think that tensions 
may have dissipated, you receive an email from Student B who is very upset. She claims that Student A is doxxing her on 
social media and calling on students to boycott the women’s volleyball team. A screenshot of Student A’s social media 
profile shows a picture of Student B’s official volleyball photo that says “Student B is a bigot and yet she still gets to 
represent Beta U. Don’t support her or the volleyball team!”.  Another screenshot of Student A’s social media page shows 
the Snik Snak post with Student B tagged and a caption that reads, “I know it’s you.” Student B also attached pictures of 
flyers all over campus that publicize a protest outside the next women’s volleyball game, which also happens to be on 
Family Weekend.

Before responding to the email, you decide to go take a walk around campus to see if you can find any flyers. It did not take 
you long to see flyers posted everywhere, including on buildings, light posts, and under windshield wipers of parked cars. 
While the flyers are consistent with the information in Student A’s social media posts, there is no identifying information or 
sponsoring student organizations listed on the flyer. When you return to your desk, you already have emails from two other 
volleyball players and the coach of the volleyball team. 



Case Study Part B - Questions

• Would you take any steps before responding to any emails?
• How would you respond to Student B’s email?
• Would you respond to the coach’s email? If so, how?
• Who else/which other departments would you involve?
• Which institutional policies are implicated?
• What considerations would you make regarding Title VI obligations?
• Do you have any First Amendment considerations or concerns?



Case Study Part B: Breakout Rooms

In your groups, complete what you can of the below TVI Toolkit Items:

• Recordkeeping Guide

• Hostile Environment Assessment Worksheet
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