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About Me

• I have been in higher education for over 23 years

•Bachelor of Arts in English and Master of Arts in Women’s 

Studies from Southern Connecticut State University, CT

•Doctorate of Education in Higher Education from New 

England College, NH

•Published research Vicarious Trauma Workshop: Higher 

Education Professionals Engaged with Sexual Misconduct 

(Title IX Cases)

•Certifications include LGBTQ+ SafeZones Trainer, Sexual 

Assault Crisis Counselor, and Title IX Hearing Officer

Title IX Coordinator CCSU- CT  
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Understanding Vicarious Trauma

Indicators of Vicarious Trauma

Constructivist Self-Development Theory 

Research Activity: Components of CSDT

Professional Quality of Life (ProQOL)

Questions  

Figley (1995) coined, there is “a cost of caring” 

and professionals who hear stories of fear, 

pain, and suffering may feel similar fear, pain 

or suffering--because they care! (Bassett, 

2019)

Today’s Presentation



1.Professional development will appear when the professional has an enhanced 

holistic approach and/or awareness for the work they do.              

2.Staff awareness will appear when the professional is able to better assist and/or 

support those engaging with traumatic events including but not limited to racial bias, 

COVID situations, Title IX discourse, self-harm and mental health situations and other. 

The goal of this workshop is to increase
awareness regarding vicarious trauma



Vocab & Terminology



Emergency & Disaster
Relief

Clergy

Medical

Social Service & Mental 
Health

Helping Professions-

It is important that educators understand the risk factors and indirect trauma effects such as vicarious trauma to 

identity, prevent, and/or minimize their effects (Newell & MacNeil, 2010) and their vicarious trauma (Courtois, 

2008) and (Bassett, 2019). 

Law Enforcement

Educators



Helping Profession 

•Why does the Student Conduct and Compliance sector of higher edu have a challenging 

time with the title as helper? 

1. Information shared is not positive (suspension/expulsion) 

2. No one gives credit to the “bad cop” for keeping the community safe

3. The positive impact is not always right away 

4. Fraught with complex political poles 



Vicarious Trauma 

•Vicarious Trauma is what happens to your neurological, cognitive, physical, psychological, 

emotional and spiritual health when you hear traumatic stories (Vicarious Trauma Institute, n.d.).

•Secondary Traumatic Stress (STS) is also known as Vicarious Trauma (VT) and is an element of 

compassion fatigue (CF). 

•Vicarious Traumatization is defined as the negative feelings that occur when a person repeatedly 

hears stories about the traumatic things that happen to other people. STS/VT is about work-related, 

secondary exposure to people who have experienced extremely or traumatically stressful events 

(Bassett, 2019). 



Education

Topics that may generate vicarious trauma in the 
education sector may include:

• student losing their parent

• sexual and physical violence

•become homeless 

•drugs/alcohol abuse 

• attempt of suicide 

• accidents

•natural disasters

• federal and state laws and regulations

• gun violence and active shooter situations

•other criminal or natural catastrophes



Because of 
Covid 1 9

•Losing a loved one 

• Illness of self or loved one

•Food or financial challenges, job layoffs/ 

furloughs, 

•Anxiety, fear of unknown, distress

•Challenges with remote, online learning 

•Returning to “normal”, masks, testing, social 

anxiety… 



Your Work
• Intersection of your identity

•Agency mission  

•Limitations 

•Peer relationships 

•National landscape 



Evaluating our response to vicarious trauma is critical, 
because how we are impacted by our work in the present 

directly affects our work in the future. 
(Bassett, 2020)

Write down your incident 

Activity



Indications of 
Vicarious 
Trauma

•Anger and Cynicism  
•Anxiety  
•Feelings of Hopelessness
• Intrusive Thoughts or Disturbing Imagery
•Losing Sleep or chronic exhaustion
•Nightmares
•Over-Eating or Under- Eating
•Sadness
•Stress
•Hyper vigilance and Fear 
• Inability to embrace complexity,
• Inability to listen, 
•Physical aliments, 
•Minimizing and guilt 

(National Child Traumatic Stress Network, 2011). 
Associated effects of VT include anxiety, disconnection, avoidance of social contac  

becoming judgmental, depression, somatization, and disrupted beliefs about self and other  
(Sprang, Whitt-Woosley, & Clark, 2007). 



Experienced 
Vicarious Trauma 

Participants were asked if they 
experienced vicarious trauma due 
to your Title IX case management 

experience.

Of 253 participants, 126 (49.61%) shared a 
story in response to the question, "If you feel 

that you have experienced some vicarious 
trauma due to your Title IX case management 
experience, please share an example of your 

experience.” 

For those individuals who reported that they 
experienced the indicators of vicarious 

trauma, the two most frequent symptoms 
were stress (53.8%) and anxiety (41.5%).

The data suggest sleep/nightmares/  
dreams were the most frequent 

theme produced when participants 
were asked to share stories of 

vicarious trauma. 



Trauma always creates a ripple effect, the same as when 
someone throws a stone into a still pond.

(van Dernoot Lipsky, 2009) 

Activity





Components 
of CSDT

Your frame of reference has changed or been challenged. 
Examples are your sense of identity, view on self, the world, and/or relationships. 

Your self-capacities have changed or been challenged. 
Examples are your ability to process emotions; feel worthy of love and loving others. 

Your ego resources have changed or been challenged. 
Examples are your capacity for empathy and self-awareness. 

Your psychological needs have changed or been challenged. 
Examples are intimacy, esteem, power, trust, safety, independence. 

Your cognitive scheme(s) have changed or been challenged. 
Examples are beliefs, assumptions, expectations of self and others. 

Your memory and prospection has changed or been challenged. 
Examples are having flashbacks to a situation or your thoughts process as 
fragmented, disjointed, with or without emotion. 



I cannot watch Law and Order SVU…

As a conduct officer, I have raised my kids differently. I have learned that hugs were missing 
from many students' childhood. 

I have started to look at people suspiciously, particularly men.

I can’t sleep at night because I fear the duty phone is going to go off and I am going to miss it 

I don't go places alone at night, and I experience hyper vigilance most of the time.

Over winter break, my family told me that I don’t seem as happy as last year. But this year my 
students had been going through a lot so it is hard for me to bounce back.

A student once told me how their professor makes fun of their accent, that has happened to me 
too 

A student attempted suicide in my hall and now when I walk past the room, I think about it

A client once told asked me for makeup tips for covering up her bruises, now when I buy 
makeup, I think about her 

I have experienced so many situations; everything is numb to me now and nothing can surprise 
me. 



Activity



Professional 
Quality of Life

(ProQOL)

•Stamm created the standard Professional Quality 
of Life Scale (ProQOL) in 2005. 

•Through self-reporting, the ProQOL scale is a 30-
item instrument that measures an individual's 
potential secondary trauma including compassion 
fatigue, compassion satisfaction, and burnout. 
Utilized for over 15 years and developed with data 
from over 3000 people, the ProQOL is well 
respected in the field of research (Stamm, 2010).  

•https://www.proqol.org/

https://www.proqol.org/uploads/Helper_Pocket-
Card_2020.pdf

https://www.proqol.org/uploads/Helper_Pocket-Card_2020.pdf
https://www.proqol.org/
https://www.proqol.org/
https://www.proqol.org/uploads/Helper_Pocket-Card_2020.pdf
https://www.proqol.org/uploads/Helper_Pocket-Card_2020.pdf
https://www.proqol.org/uploads/Helper_Pocket-Card_2020.pdf






Summary of Findings-
Protective Factors  

Support System
Participants who shared with 

friends and therapist. 

Age
Participants who were older 

experienced less vicarious trauma.

Gender/Sex
Females reported a slightly higher 

vicarious trauma than males. 

Status 
Participants who were coupled/married 

report less vicarious trauma. 



Resources – Research 

EAP – to Reduce BU

Self-Care*

Balance News-Media-
Zoom

Best Practices
Group Care*

Time off- Advocate
For Supervisors 

Mentee and Mentors-
Increase CS For self

Go to the Basics Verbal and Written 
Approvals



The only people that are impacted by 
Vicarious Trauma are people that 
care.
(Bridge, 2018)

Questions



Thank you!

JillBassett.com
JBeansBassett@gmail.com

Youtube.com/@JillBassett-Cameron
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