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RE: 2026 Fall Term Faculty Referral Guide and Resources in Canvas

Overview

To diminish barriers to student success and increase student use of co-curricular support services, we
are offering all faculty who are teaching courses in Fall 2026 a new referral tool within Canvas. This
tool will prompt students to access the services/support they may need in a timely manner. There are
three options for faculty referrals within Canvas: (1) the academic advisor (to assist with academic
planning and guidance), (2) an academic coach (for learning support consultations) and/or (3) The Drexel
Writing Center to support the student with writing assignments.

Background

The first iteration of the faculty referral tool was piloted in Winter 2026 and Spring 2026 with Gateway
Course faculty who were using Blackboard Learn. Faculty recommendations helped students connect
quickly and easily to services they needed. With the adoption of Canvas, all faculty can make referrals
beginning Fall 2026 term.

Referring students to academic support services

We encourage faculty to promote resources available at the McGonigal Academic Resource Center
(ARC). However, the new faculty referral toolin Canvas enables faculty to make timely referrals based on
a student’s academic progress and observations about their performance in the course. When faculty
believe a student could benefit from consulting with their academic advisor or by using academic
support (writing consultations and/or academic coaching), we encourage faculty to use this tool within
the Canvas course shell.

IMPORTANT DISTINCTIONS - This referral tool should not be used to refer a student who is in crisis;
these should be reported via care referral form as a student of concern, nor should it be used for
those who have experienced possible discrimination or harassment.

Please use preexisting protocols and resources for students with those circumstances:

The following safety/student welfare resources serve Drexel undergraduate and graduate students:
¢ Drexel University Public Safety (if someone's safety is at immediate risk):
215.895.2222 Or dial 911


https://cm.maxient.com/reportingform.php?DrexelUniv&layout_id=3

e 24/7 Drexel Counseling Center Crisis Line: 215.416.3337
e Counseling Center (during regular business hours): 215.895.1415

The Office of Student Conduct serves as the reporting center for all reports of Student and Student
Organization misconduct, as well as non-urgent reports about students in need of support.
e Any member of the Drexel University community or person with knowledge of an incident of
misconduct or a student of concern can make a report.
o Ifthe following reporting tools are not working, please contact their office via email
at studentconduct@drexel.edu.

The Office of Civil Rights Compliance is the reporting hub for discrimination, harassment, and bias
incidents as well as sexual harassment and misconduct. As mandated reporters, faculty are obligated
to report their knowledge of such incidents to civilrights@drexel.edu. Additional information about
mandated reporting is available here.

THE FACULTY REFERRAL TOOL HIGHLIGHTS

How will faculty use the academic support referral system for specific students in their course?
e Thetoolis available in Canvas at the start of the Fall 2026 Term.
e Referrals can be made to academic advising, academic coaching or writing support because they
are services that are available to all students and provide a comprehensive foundation to facilitate

student success.

e Qutreachis done for all referred students, so they have the appropriate support servicesin a
timely manner.

e Faculty can make multiple referrals over the course of the term.
e Students will know that their faculty has made the referral for a specific course.

e Faculty will not receive a copy of the email correspondence sent to students but will see a record
of previous referrals they have made for the studentin Canvas.

What happens after faculty makes the referral using the tool in Canvas?

e First, a general message about academic services is sent via email from the McGonigal ARC
email.

o The correspondence is automated, and a copy of the email will reside in
the student's record. A sample of the emailis provided later in this document.

e Next, another email from the specific unit or units that provide the service(s): the academic
advisor, the Center for Learning and Academic Success Services (CLASS), and/or The Drexel
Writing Center offering more detail.
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o The message is non-punitive and encouraging in tone; it is optional for students to follow
up, but we want them to know that support and guidance are available and the steps they
should take to access that support.

o [Each message will provide specific details about the services and contact information to
make an appointment or drop-in for services.

While referrals are processed daily, a weekly report will be sent to the academic advisor, CLASS
(Academic Coaching service), and/or Drexel Writing Center staff/service to assist them with
managing outreach efficiently. This typically will happen at the beginning of the following week.

Important best practices for academic support referrals:

If you have any questions about appropriate referrals, please contact ARC@drexel.edu or Rebecca
Weidensaul at rebecca@drexel.edu.

Faculty should refrain from doing “bulk referrals” or clicking the same resource for every studentin
the course.

Making announcements in class or providing information on the syllabus to promote services in a
general way ensures that all students are aware of available resources. For example, use the
Drexel Writing Center for your project or paper.

Itis recommended that faculty use the referral tool for students whose performance suggests they
could benefit from a specific service.

Consider adding the following information to your syllabus for all students:

The McGonigal Academic Resource Center (ARC), located in the Korman Center, serves as a hub of
on-campus academic support services focusing on providing content tutoring, writing support,
academic coaching (time management/study skills, etc.), learning specialists, workshops, and
more —making it easier to access the tools that best fit your individual needs. Students are welcome
to use the ARC's collaborative study spaces for individual or group work. To learn more about the
McGonigal ARC, visit: Drexel.edu/ARC or email ARC@drexel.edu.

HOW TO USE THE REFERRAL TOOL in Canvas: A STEP-BY-STEP GUIDE and SCREENSHOTS

To refer students to advising or academic support services in Blackboard Learn:

1.

abrobd

Loginto and select “Courses”.

Select the Course you are teaching.

Under “Course Management”, select “Course Tools”.

Under “Course Tools”, select “Faculty Referral”.

A list of students in your class will appear with student photo, name,
course, previous referrals, referrals, etc.


mailto:ARC@drexel.edu
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6. Under “Referrals”, use the carrot (blue upside-down triangle) for each student; a drop-down list of
the 3 services will appear.

6. Clickonthe service or services you recommend and whether you spoke to the student about the

referral. This information will be tracked as part of the referral, but no action is taken.

Final step — click on “submit referral” button.

A pop-up message will appear at the top of the screen to let you know your referral was saved.

A history of your referrals will be saved in the student record, so you can reference it at any time.

0.This will trigger email outreach by the McGonigal ARC to your students along with the specific
services you have recommended.

o 9o

THE FOLLOWING SECTION PROVIDES YOU WITH EASY SCREENSHOTS

Screenshot #1:
Select “Faculty Referral” found on the course’s menu
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Screenshot #2: Opening the “Faculty Referral” Tool
Select “Open Tool”
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Screenshot #3
Find the student in your course and what resources are available for referrals

A = DRA 00
UNIVERSITY
Course, aFA 26-27
Advising: Support with academic gnning, course selection, degree requirements, academic progress, or navigating university policies and resources.
Academic Coaching: Personalized uidance to develop or refine active learning approaches and effective study strategies, improve organization, and build skills for academic success.
Drexel Writing Center: One to ol r small group consultation to support development of writing projects and skills.
Photo | First Name Last Name University Course Referral Referrals Spoke with Student Action
Id Date Click the blue arrow ¥ to expand academic support referral options about this Referral
A : 10759.202615 v Oves ONo Submit Referrals
m 10759.202615 v Oves ONo Submit Referrals
E 10759.202615 v Oves ONo ‘Submit Referrals
! 10759.202615 v Oves ONo Submit Referrals
m 10759.202615 v OYes ONo Submit Referrals
m 10759.202615 v Oves ONo Submit Referrals
m ~ . 10759.202615 v Oves ONo Submit Referrals
Showing 1to 7 of 7 entries

Dreseel University, 3141 Chestnut Sireet, Philadelphia, FA 18104, 215.205.2000, ©All Rights Reserved.

o Alist of students in your class will appear with student photo, hame,
course, previous referrals, referrals, etc. For privacy, we have blocked those in this
example.

e Before making a referral, review definitions of each service available:

= Academic Advising — support with academic planning, course selection,
degree requirements, academic progress, or navigating university policies
and resources.

= Academic Coaching - personalized guidance to develop or refine active
learning approaches and effective study strategies, improve organization,
and build skills for academic success.

= Drexel Writing Center - one to one or small group consultation to support
development of writing projects and skills.

e Keepin mind, an academic advisor and academic coach can help connect a referred
student to other tutoring services/supports that are appropriate. In this case, the student
will receive additional outreach in a timely manner from those additional resources.

o Mosttutoring services begin in week 2 of the term and continue through the last day
of classes or based on availability.



o Tolearn more about each of these services, visit Drexel.edu/ARC

Screenshot #4
Choosing and submitting a specific referral(s) for a student in your course
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e Under “Referrals”, click on the carrot (blue upside-down triangle) to make a referral for
each student.

o Adrop-down list of services will appear.
o Clickon the service or services you recommend for that student.
o These will be recorded for future reference under “Referral Date”.

e Afteryou click on the service/services you recommend for the student, indicate if you
have informed the student about the referral by clicking “Yes” or “No”.

o Contacting the student is not required. However, if you discuss the referral with the
student, you can use this field to indicate that the student was informed for tracking

purposes.

o Any additional information regarding the referral and follow-up conversation with
advisors can be found in Drexel’s AVT (Advisor Visit Tracking) system.

¢ Final step - “submit referral” button and your referral will be processed.


https://drexel.edu/arc

e Apop-up message will appear at the top of the screen to let you know your referral was
saved, but you will not receive a receipt.

Screenshot #5
Referral Records
You will see all previous referrals each time you go into the referral tool.

ob Referral data was saved
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Screenshot #6
SAMPLE of the First Email Correspondence sent to the student after faculty makes a referral:

EXEL UNIVERSITY

MecGonigal

Academic Resource Center
Dear Sean:
Greetings from the McGonigal Academic Resource Center (ARC) located at the Korman Centerl

RE: GSTD-100-001 with - Strategies Academic Success.

Your instructor cares about your successful progress and would like you to learn more about the
academic supportiresources we have at the McGonigal ARC and beyond.

1 encourage you to follow up with the specific resources we have available:

- Academic Advisor
Get Connected With: - » spd-ere edu

For the full list of academic support services, visit: drexel.edu/ARC_

T you have any questions or prefer a consuliation, please do not hesitaie to contact me direcily at

ARC@drexel.edu. We are here to help you and hope to see you at the McGonigal ARC servic

Best,

Rebecca Weidensaul, Ph.D

Assistant Vice President

Enroliment Management & Student Success
Pronouns: she/erhers

Drexel University

The McGonigal Academic Resource Center (ARC)

Korman Center Room 121B

15 South 33rd Street (Off of 33rd and Market — in the quad)
Philadelphia PA 19104

Tel: 215.895.6092 Email: rebecca@drexel.edu
Drexeledu/ARC




Screenshot #7
SAMPLE of the Email Correspondence sent to the academic advisor, academic coach or Drexel
Writing Center after faculty makes a referral:

DREXEL UNIVERSITY

" . McGonigal

Academic Resource Center

The following students have been referred for Academic Advisor services by the following:

: has recommended Sean ( ) for term 202615 and course: GSTD-
100-001.

Who do faculty contact if there are questions?

e When and/or why to refer a student or students?
o Contact The McGonigal ARC: ARC@drexel.edu

e Technology questions about Canvas or functionality?
o Contact: ais_student@drexel.edu

Thank you for your participation in this new faculty referral opportunity in Canvas.
If you have any questions or concerns, please contact:

Rebecca Weidensaul, Ph.D

Assistant Vice President, Enrollment Management & Student Success
Drexel University

The McGonigal Academic Resource Center (ARC)
Korman Center Room 121B

15 South 33™ Street

(Off of 33" and Market - in the quad)

Philadelphia PA 19104

Tel: 215.895.6092

Email: rebecca@drexel.edu

Drexel.edu/ARC
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