Computing Services
The Office of Information Resources and
Technology (IRT)
The Office of Information Resources (IRT) provides Universitywide instructional, administrative, and research services through
computing and communications solutions.
• Accounts and Passwords
• Supported Technology/Mobile Apps
• Software
• Preparedness: warranties, antivirus, backups
• Networks
• Tech Support
• Learning Management System
• Where to Find Us

Get Your Accounts and Password
You’ll use your Drexel account the whole time you’re at the
University — and possibly beyond.
• Your Drexel computer account gets you into DrexelOne.
• Activate your Drexel account at accounts.drexel.edu once you
have accepted your offer of admission, paid your tuition deposit
(if required), and waited at least 48 hours.
• You’ll need your account credentials for first-time Wi-Fi setup
and to access Drexel Learn (for coursework), DrexelOne, your
email, and more.
• Forgot your password? Use the Password Reset Service at
accounts.drexel.edu to get a new one.
• If desired, you can also create an alias to make your email address
simpler.
• You can configure your smartphone or mobile device for Drexel
mail.

Bring Technology Supported at Drexel
When choosing what computer to bring with you to school, consider
your program’s recommendations. Many majors and programs have
specific technology recommendations, so be sure to check first.
If you’re set on one operating system but your expected school or
major advises another, consider whether you’ll be able to provide
your own tech support. Be honest with yourself about how techsavvy you are.

Laptop Minimums for Support
You may opt to buy a new computer or bring one from home,
but ensure it fits within Drexel’s currently supported computing
technologies:
• Operating system: Microsoft Windows 8.1 or Windows 10 (64bit) or Mac OS X 10.10
• Minimum hard drive free space: 250 GB
• Minimum processor speed: Intel 4th Gen Core i5 or faster
• Minimum RAM: 4–8 GB
For more information about choosing a laptop, visit drexel.edu/irt/
computers-software/buying-guide.

Drexel Wi-Fi Requirements
Dragonfly is Drexel’s name for our wireless network. For the best
Wi-Fi experience on Dragonfly, we recommend a wireless standard
of 802.11ac/a/n protocols with dual band (2.4 and 5 GHz) radios.
• Beware: some manufacturers still sell new devices that use old
wireless technology. Older generation devices using 802.11b/g
will connect to Dragonfly, but will offer significantly reduced
performance and may not be supported for the length of your
undergraduate experience.
• Look for computers and mobile devices with 802.11ac for faster
Wi-Fi speeds.
• First-time Dragonfly setup requires your Drexel user ID and
password.
• Parents and guests can only connect to Drexelguest.

Smartphone and Mobile Considerations
Choosing a new phone? Consider these factors.
• iOS devices (iPhones, iPads, iPod Touches), Windows, and
Android devices can connect to Dragonfly Wi-Fi.
• Download the official DrexelOne app from your app store to
access your schedule, Drexel Learn, athletic events, news, and
more.
• Download Learn Mobile for access to your course material.

Save on Software
Many applications are available free to you as a student. Some are
provided in labs and from your college or curriculum.
• Microsoft Office 365 – Get the latest full version of Microsoft
Office 365 at microsoft.com/students.
• Sophos antivirus/anti-intrusion software
Once you have your Drexel user ID and password, you can download
different applications from the Drexel software server and install
other software titles from software.drexel.edu.
Other software programs are available at low or no cost to you too.
• JourneyEd through Campus+Community on DrexelOne offers
deep educational discounts for students.
• Browse all titles available to the University community and where
these are available at drexel.edu/irt/computers-software.

Be Prepared

Free Tech Support

Warranties, Antivirus, Backups

Free computing help is available to all Drexel students, no matter
where you purchased your technology. Contact the Drexel Help Desk
for free tech support anytime, day or night.
• Visit the Korman Center first-floor Computing Cluster help desk.
• Find info at ask.drexel.edu.
• Report an issue you’re experiencing or get help via live chat,
phone, or email.
– 215.895.2020
– consult@drexel.edu
– drexel.edu/irt for Tech Chat
• After your issue is resolved, please respond to the follow-up
satisfaction survey — we use your feedback to improve.

Don’t underestimate the importance of a good warranty and
regular file backups — before you’re in a crisis. You’ll likely have a
computing problem sometime while you’re at Drexel, so plan ahead.

Warranties and Repairs
Compare service packages carefully; you’ll thank yourself later.
• Consider coverage length, which is often three or four years, and
location. Are on-site repairs an option? Are accidental damages
covered? Accidental damage coverage is a good idea.
• Back up your files in the cloud with your OneDrive access from
Office 365 or purchase CrashPlan remote storage cloud backup at
crashplan.com.
• Keep up-to-date with operating system patches and virus
definitions. You’re sharing the network with thousands of users;
one computer can damage many.
• Be wary of peer-to-peer (P2P) software, expensive copyright
violations, and the risk these pose to your computer.

Wi-Fi and Ethernet Networks
Wi-Fi in a university setting is different from wireless in a home or
office.
Bring an Ethernet cable: Optional wired connections are in each
room of the residence halls, one per student, and at some campus
locations.
• Wi-Fi works like cell phone coverage, with occasional “dead spots”
and slower speeds if you’re in a crowded location or are doing
bandwidth-intensive activities.
• Although you’ll primarily use Wi-Fi, wired connections are 10
times faster and more reliable, so bring an Ethernet cable to take
advantage of wired ports.

Routers, Personal Wireless Access Points, and
Wi-Fi Signal Boosters
Leave these devices at home. These interfere with Drexel wireless
networks and worsen Wi-Fi for you and everyone nearby.

Utilizing Drexel Learn – Learning
Management System
• Hybrid, online, or other course materials are posted in Drexel
Learn by your instructors. You’ll find syllabi, course notes and
course content, class discussions, and even tests.
• You can access Drexel Learn 24 hours a day from the Academics
tab in DrexelOne or with the Drexel Learn mobile app.
• Learn more about using Drexel Learn at drexel.edu/irt/learn/
students.

Instructional Technology Group (ITG)
• ITG supports and trains users and staffs the Instructional
Technology Center in Korman 109.
• We have a special help desk for the learning management system
at ITG@drexel.edu or 215.895.1224.

Our Website and Location
• drexel.edu/irt
• twitter.com/drexel_irt
• Information Resources and Technology
Korman Center
15 S. 33rd Street
Philadelphia, PA 19104

Printers
You don’t really need to bring your own printer, but if you do, bring
a cable for it.
• Wireless printing is unsupported because it interferes with
Dragonfly Wi-Fi and turns your personal printer into a publicly
available one. If you bring your own printer, get the kind with a
USB port and a cable.
• You can also print using the public printer stations in Korman
Center and the library with a pre-paid deposit to your
DragonCard.
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