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At the beginning of each new school year, we try to challenge 

conventional “business as usual” thinking by questioning how technology 

and other forces will disrupt What’s In and dictate What’s Out over the 

next 12 months. Disruption of the status quo via technological innovation 

can occur as a result of many forces, including necessity (we must 

change to survive), institutional budget realities, extraneous events, 

government and legal mandates, as well as new leadership—all of these 

forces are alive and well at Drexel! 

 

The most disruptive technological force over the 

past decade has been the move from “assets to 

access.” One no longer needs to own assets—data 

centers, servers, storage, or applications—to take 

advantage of high-tech services. All that is 

required is access to the Internet, where resources 

and applications are just a “click” away. 

Institutions, corporations, and even governments 

are busy following the lead of the consumer by 

accessing new applications and moving as quickly 

as possible to the “cloud.” Interestingly, many 

university departments across the world have not 

yet adopted these “new realities” and are still 

struggling in today’s resource-constrained 

environment by delivering email, Web-based 

services, and other homegrown applications the 

same way they did in the late 80’s. 

 

Student consumers (yes, students are consumers) have led this  

technological revolution. Internet “whiz kids”—oftentimes college  
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Did you know... 

 
TechSmith has 

introduced 
Camtasia Relay 2! 

Some new features 
include Silverlight 
output, audio at a 

glance, multiple-
display support, 

searchable video, 
and enhanced 

profile creation.  

What’s In, What’s Out? 
By John A. Bielec, Ph.D. 

Continued on page 2 ... 

“Desktop 

machines have 

become 

anachronisms 

because place 

is no longer 

meaningful—

the priority is 

having access 

to just about 

everything 

from 

everywhere.” 



Students—have understood that access, rather 

than a roomful of hardware, is all that is needed 

to invent new and innovative application services. 

The billionaire list includes individuals under 30: 

Jeff Bezos (Amazon), Sergey Brin and Larry Page 

(Google), Steven Chen (YouTube), David Filo and 

Jerry Yang (Yahoo), and Mark Zuckerberg and 

Chris Hughes (Facebook, which now has over 500 

million subscribers). They have succeeded by 

building consumer (and corporate) applications 

that simply require Internet access and a little 

intuition. 

 

If you have ever used Expedia, Orbitz, Kayak, or 

Travelocity to book travel; Amazon to buy books 

or eBooks; Hotmail or Gmail for email services; or 

Google, Bing, or Wikipedia for research purposes, 

then you have accessed application services 

without regard to the assets that delivered them. 

Furthermore, the individual selection of 

application services quietly remains under the 

radar of those that might be “prescribed” by the 

institution. 

 

So, What’s In as we move into the second decade 

of the 21st century?  

 

More Choice—the Individual Will Clearly Take 

Charge: 

 

Today’s students (and a growing number of staff) 

are digital and virtual natives; they insist on 

24x7x365 access to everything and the instant 

availability of communication tools, information, 

and social networking sites—“wired and tired”—

and look for quick responses to anything asked 

and anything needed. Students will no longer rely 

on institutions or even colleagues to provide the 

tools to facilitate information consumption. The 

trend will be to expect the institution to respond 

to the priorities and choices that they, as 

individuals, have made. 

 

Ubiquitous Personal Mobility: 

 

Desktop machines have become anachronisms 

because place is no longer meaningful—the 

priority is having access to just about everything 

from everywhere. Today’s students carry fewer 

devices but enjoy increasing levels of interaction, 

connectivity, speed, and functionality. Their lives 

are integrated into the systems in which they 

enjoy instant and 

constant access. 

Their personal 

approach and 

unbounded 

mobility enable 

them to remain 

connected and 

engaged—almost 

without 

restriction. That is 

the way they want 

it. 

 

Smart phones, 

iPads, eBooks, 

and Netbooks are 

becoming the 

norm as 

numerous vendors 

(AT&T, Verizon, Sprint, and new upstarts such as 

Clear and LightSquared) compete to provide 4G 

access to support the exponentially-growing 

demand for bandwidth. Interestingly, two years 

ago, we predicted the slow demise of WiFi as 

EVDO, 4G, and other carrier offerings provided 

connectivity from virtually anywhere. Today, 

however, WiFi is a regular offering on most mobile 

devices, including smart phones whose carriers 

are actually subsidizing “hot spots” as a strategy 

for offloading traffic from their clogged networks. 

 

Individual Cafeteria-style Application 

Selection and Consumption—the EduApp: 

 

A viable student question for 2011: ―Will I be able 

to get my Physics course as an app—and—will it 

only cost me 99 cents? Or maybe from Netflix 

University at $8.99/month?‖ Unreasonable 

request? Unthinkable? Not going to happen? 

Actually, the business model, technology, and 

infrastructure are in place today. If Drexel does 

not provide it, another institution might. 

Determined students will find the app they want 

somewhere, and their app search could just as 

easily be for their courses as it is for their games 

and music. 

 

The exponential growth in the realm of mobile 

apps has been nothing short of astounding, and 

there is no end in sight. Apple’s iPhone and iPad  
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have piqued the interest of consumers and 

developers alike—no small feat in today’s 

multidimensional and globalized business 

environment. If consumers want it, developers 

will build it. Though the iPhone is just over three 

years old, there are over 200,000 apps for it (a 

number already obsolete as soon as you put it in 

print) and there are already thousands of apps for 

the iPad, a device that is a mere five months old. 

 

Google has chimed in and launched the Chrome 

Web Store to distribute apps. Others will soon 

follow. Many mobile apps already exist for student 

services, information, course catalogs, and 

campus directories, to name but a few. DrexelOne 

mobile was an early innovation in 2002 that 

included class schedules, grades, and financial 

holds. 2010 will see a new batch of smart phone 

apps. With more and more institutions reacting 

quickly to heightened student expectations, the 

result will be a veritable smorgasbord of app 

choices where students can load up what they 

need and ignore the rest. 

 

Intense Product Competition Targeted at the 

Individual: 

 

With personal choice comes personal marketing. 

When individuals are empowered to install the 

apps and features they want and need, marketers 

and new age marketing strategies cannot be far 

behind. When Apple’s iPad launched, makers of 

the Kindle, nook, Slate, Kobo, Sony Reader, and 

Samsung eReader reacted swiftly; some exited 

the market while others discounted their prices 

and enhanced their devices. Every day, device 

owners are bombarded with emails and offers for 

additional downloads and uses. 
 
The iPhone has stirred competition in the smart 

phone market with Google Android offerings on 

Motorola, Samsung, and HTC platforms. AT&T, 

Sprint, Verizon, and T-Mobile seemingly have new 

product offerings weekly. The iPhone has already 

moved to its second generation product. 

 

To a growing extent, institutions like Drexel no 

longer make choices about what technology 

assets to offer students—students are mashing up 

their own personal device environments and their 

capabilities are changing almost daily. Drexel’s 

role is to focus on strategies that facilitate access 

that is ubiquitous, high speed, and always 

available! 

 

So What’s In as we move to the second decade of 

the 21st century? Mobility, unlimited low cost or 

free apps, and choice—the individual rules! 

Did you know... 

 
A fourth Korman classroom will be outfitted with high-

definition video-conferencing capability, multiple 
projectors, SMART Boards, cameras, flat panels, 

microphones, and speakers prior to the beginning of 
the fall quarter. This upgrade to room 105 of the 
Korman Center will provide capabilities that currently 

exist in rooms 103 and 104, including a new 
instructor’s podium with a number of built-in features 

and capabilities such as lecture capture, a DVD 
player, Sympodium, and AMX control panel. 
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Interaction and Effective Teaching and 

Learning—Beyond the Classroom  

Environment 

Instructor-student face time is a precious commodity. 

Engagement in the academic environment is increasingly 

mission-critical in teaching and learning. At Drexel, these 

important interaction opportunities can be (and have often 

been) augmented through evolving pedagogical approaches, 

many of which incorporate enhancements facilitated by 

technology. The real benefit of making a paradigm shift is in 

freeing up professors to appropriately divide their time 

between office hours, research, or student advising. Here are 

some examples and benefits: 

 

Video conferencing (VC) has become an integral part of Drexel’s instructional landscape in recent 

years. Drexel’s expanding network is made possible by video-conferencing implementations and 

strategies. High-definition (HD) systems meet the heightened expectations of today’s students, 

professionals, and administrators—to have the highest possible quality in their virtual classes and 

meetings. This approach most closely replicates the face-to-face experience that technology can 

currently provide. Superior audio and video quality is now the norm with feature-laden systems and 

high-definition cameras, projectors, and displays. Once again, present and remote students can enjoy 

a high-quality academic experience engaging in real time interaction with course colleagues and 

instructors. Video-conferencing offers a highly-effective means of communication and collaboration in 

our fast-paced and increasingly global world. Its cost effectiveness enables administrators and 

educators to concomitantly increase the quality of the academic experience while controlling (or 

reducing) delivery cost. End-users continue to marvel at the way in which video-conferencing 

enhances their learning and their communication experiences. Administrators realize and appreciate 

the significant savings (e.g., travel expenses and time resources) that video-conferencing provides 

their programs and departments—with an actual increase in the quality of the engagements. 

 

Lecture and multi-media compilation can be accomplished, normally with some assistance from 

IRT resources, by integrating learning elements that educators want to deliver to students as a single 

experience. Pre-recorded lecture segments, classroom vignettes, guest lectures, video elements, 

audio tracks or backgrounds, title and section slides, and 

transitions between them can be included. IRT has worked 

with numerous faculty members to customize the delivery of 

rich course content in this manner. The result of these 

collaborations are high-quality products that enable 

educators to bring together “the best of the best,” expertly 

edited, as an integrated learning experience for their 

students. A learning experience of this depth and breadth 

would simply not be possible without leveraging available 

technology and resources. 

 

WebCasting lectures enables educators to engage with 

face-to-face students, as well as those attending remotely, 

via the Internet at the same time. Drexel has a considerable 

history of providing this level of delivery flexibility to  

 

 

Did you know… 

 
Microsoft SharePoint 2010 is 

on Drexel’s horizon! With its 
workplace collaboration, 

document sharing, and content 
management features, 
SharePoint is a powerful tool 

for connecting colleagues, 
synchronizing document 

creation, and facilitating 
decision-making within an 

organization. Stay tuned! 
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The Drexel Surplus Exchange is a “freecycle” Web site where Drexel faculty and staff can exchange 

free equipment, office supplies, computers, and furniture. Developed by Drexel Green, University 

Procurement, and IRT’s Department of Online Learning and Collaboration, the Surplus Exchange 

utilizes Microsoft SharePoint to provide a centralized virtual location for departments to post and 

obtain gently-used items. The Surplus Exchange allows University departments to save money in the 

procurement and disposal of equipment while reducing waste, saving precious resources, and easing 

the burden that waste imposes on landfills. 

 

To access the Drexel Surplus Exchange: 

 

1. Go to https://departments.moss.drexel.edu/procurement/surplus. 

 

2. Log in with your Drexel username and password (username must be in the format 

drexel\abc123 or abc123@drexel.edu). 

 

3. Don’t forget to bookmark the site for later use!  
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Drexel “Freecycles”: The Drexel Surplus Exchange 

Blue + Gold = GREEN 

instructors. The number of colleges and schools, as well as facilities, that are webcast-capable are 

increasing throughout the Drexel community. During the lecture itself, present and remote students can 

enjoy the same learning experience. Not only do they hear the same lecture, but they are also involved 

in the same academic engagement—both instructor to student and student to student. An added benefit: 

Lectures that are webcasted can also be archived for on-demand viewing by students. Lecturers present 

their material once and repurpose it as many times as necessary. 

 

Lecture recording outside the classroom is a straightforward process, accomplished most often by 

instructors working with intuitive desktop applications. Instructors have several choices ranging from 

doing simple voiceovers in PowerPoint or Keynote to capturing their computer screens, i.e., whatever 

they are doing on their computers. In the latter case, they can  feature exactly what they want their 

students to learn. It is a straightforward process to include audio, video,  screen navigation, annotations, 

and even highlighting within specific lesson elements. This approach is of particular value when a 

professor has a guest lecturer who they wish to showcase for their students (but cannot appear before 

the actual class). Also, if they themselves are going to miss a class session, they can pre-record that 

session’s lecture for their students. The educator is freed up from (1) attempting to replace that lost seat 

time, (2) rescheduling the missed class, (3) extending other class periods, or (4) deciding whether or not 

they can skip that particular material. 

 

Lecture capture enables students to revisit and review key classroom-based instruction and dialogue. 

On-demand viewing of lecture archives is part of many Drexel courses. To an increasing extent, viewing 

archived lectures is an important course feature for students who (1) could not attend a given lecture, 

(2) want to review entire lecture sessions, and/or (3) need to revisit key lecture highlights of particular 

interest to them. Archived lectures are available anytime that students want to watch them—with no 

additional burden on the educator. They capture the session once—and students can watch it as many 

times as they deem necessary. Moreover, when educators know that students will be able to watch these 

archived lectures, they can use their precious class time more effectively and efficiently, directing 

students to their lecture archives as ready resources for class review. Finally, educators can pre-record 

lectures on ancillary course topics—saving class time to devote to lecture core essentials. 

mailto:abc123@drexel.edu


Communications 

For many years, Drexel has offered mass email services to the University community—as long as the 

messages contained plain text. However, as HTML markup continues to improve, and email clients 

continue to receive updates, the age of plain text is quickly coming to a close (in fact, some email 

clients have trouble displaying the basic formatting of plain text messages). Ads, coupons, and 

newsletters that arrive via email are becoming much more stylish and colorful, and users of email are 

starting to expect messages that are more pleasing to the eye.  

 

HTML for email is not HTML for the Web. Instead, certain standards must be adhered to, and 

oftentimes, the lowest common denominator (the email client with the fewest HTML compatibilities) 

sets the standard. With these points in mind, IRT is in the process of developing a set of customizable 

HTML templates and a variety of service levels to meet the needs of the University community. 

Individuals who request mass HTML mailings can simply send the text of their mailing, the text plus a 

customized banner, or the entire HTML email, depending on their needs and their level of expertise. 

IRT’s mass email services will continue to expand as additional enhancements to HTML and email 

clients become available.  

Expanded IRT News Venues and Support 

Beyond emails and traditional print media, IRT is 

utilizing Web 2.0 tools to help keep you informed 

about new technology at Drexel, phishing and 

virus threats, upcoming workshops, and  

important software updates. Users can follow 

tweets about interesting technology news and 

upcoming releases of the Tech Update, IRT’s 

electronic newsletter. Our Twitter feed is also 

accessible  via mobile. Get real-time updates by 

following us on Twitter at https://twitter.com/

Drexel_IRT. 

 

Following the Web 2.0 trend, computer support is  

now available via IRT TechChat, a live IM chat 

client that connects users with one of our Help 

Desk associates. Access this new service at 

http://www.drexel.edu/irt. 
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HTML and Mass Email Service 

Coming Soon: Drexel’s Four-Story Biowall 

The Papadakis Integrated Sciences Building (33rd and Chestnut Streets), scheduled for completion in 

2011, will house 39 research and teaching laboratories for biomedical engineering, biology, and 

chemistry, as well as a fossil preparation lab. In addition to becoming Drexel’s first Silver LEED-

certified building, the five-story, 130,000 square-foot building will include a four-story biowall that will 

act as a natural air filter for the building by controlling humidity and removing carbon dioxide and 

volatile compounds. The biowall is the first of its kind to be built at an 

American university, and promises ample research opportunities for 

students and researchers in the Engineering and Life Science majors. 

 

The Papadakis Integrated Sciences Building is named in memory of 

the late president Dr. Constantine Papadakis for his legacy of 

innovation and excellence while serving as Drexel’s president from 

1995 to 2009.  



ListServ Version 14.3 Upgraded to 15.5 

In February 2010, IRT upgraded its mailing list server from ListServ version 14.3 to 15.5. The 

upgrade was performed, keeping all lists and previously-staged mailings intact. The new version 

allows users to continue using lists and sending mass emails just as they did before the upgrade. 

Additionally, version 15.5 also dispenses with the need for a VPN connection, which makes it even 

easier to use; the newly-redesigned Web Interface is accessible from any computer, and users can 

now click a link rather than emailing a command to confirm messages and manage lists. 

 

To make ListServ as easy-to-use as possible for the Drexel community, IRT has added back-end list 

management software and has integrated user interfaces such as Photo Class List. Instructors can 

quickly and easily send a message to their sections; departments can communicate with highly-

specific, targeted groups of people internally or externally; and student organization presidents can 

initiate discussions with members via email. All groups can, in the process, save paper for 

announcements or advertisements by reaching their target audience via computers or Web-enabled 

phones. Most importantly, IRT can distribute emergency email alerts instantaneously to a community 

of 30,000+ members—all with one email message, from one user, on one computer. The flexibility of 

a ListServ list has served a variety of needs, and new uses are constantly evolving. 

 

To find out more about ListServ, including information about the recent enhancements as well as 

general information about what it does and how lists are used, go to http://www.drexel.edu/irt/email/

mailinglists. To learn about the changes that are coming to mass email service at Drexel University, 

see the article on page 6 entitled “HTML and Mass Email Service.”  

HTML stands for Hypertext Markup Language. 

Web designers and developers use it to make Web 

sites—but it’s changing. HTML 4.0 has been used 

for almost 10 years, but old language standards 

are holding back coders who need a new set of 

tools to keep the Web moving forward. This new 

toolset is what the new version of Hypertext 

Markup Language, HTML5, is striving to create. 

 

The specifications for HTML5 are still a work in 

progress, but the World Wide Web Consortium 

(W3C) is working in conjunction with the Web 

Hypertext Application Technology Working Group 

(WHATWG) to build as much functionality into the 

language as possible. Browser support is currently 

limited, but the big players—Firefox, Internet 

Explorer, Chrome, and Safari—are adding support 

in each new browser version. 

 

If you already have a Web site, there won’t be 

any need to update the code; browsers will still be 

able to read old HTML the way they do now. 

However, if you maintain a Web site and are 

interested in staying on the cutting edge, look into 

HTML5. 

 

When it’s fully released, HTML5 will include 

exciting new elements, such as special tags to 

embed video on a page without any extra plug-ins 

or code to make it play. HTML5 will also be much 

more structured, which means that building a 

great Web site will be faster and easier than ever 

before. 

 

The World Wide Web is constantly growing and 

changing to accommodate its user base; HTML5 is 

just the next step. 

HTML5—The Future of the Web 
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Rich Media Innovations 



At Drexel IRT, we provide a number of options to 

organizers and participants of virtual meetings, 

including video-conferencing capability in 

classrooms, a roll-about cart for smaller meeting/

seminar rooms, and two recently-acquired units 

for face-to-face desktop use. Both of the face-to-

face desktop units, a Polycom HDX-4000 and a 

LifeSize Express 220, are smaller than most 

desktop computers and utilize high-definition (HD) 

just like our room set-ups and roll-about cart. The 

Polycom HDX-4000 has a 21-inch screen with an 

integrated video-conferencing camera and only 

one other component, while the LifeSize Express 

220 uses your computer screen (allowing you to 

select the resolution) and has only five smaller 

components. Both can be deployed wherever 

power and hardwired Internet access are available 

on campus. 

 

For more information about video-conferencing, 

see “Interaction and Effective Teaching and 

Learning” on page 4 of this newsletter. 

 

To try out these units or to schedule a 

demonstration, call IRT's VC Team at 215-895-

2324 or contact the team leader, Rob Rasberry, at 

rer37@drexel.edu.  

Sitecore is a Content Management System (CMS) 

designed to improve Web site organization and 

management. Many departments and colleges at 

Drexel have already made the switch to Sitecore 

to manage their public Web sites. Most recently, 

Drexel’s College of Nursing and Health Professions 

(CNHP) has launched 10 nursing departmental 

sites in Sitecore. Currently, there are over 50 live 

sites and many more in progress. 

 

Updating a site and moving it into Sitecore is a 

multi-step process. First, a new Information 

Architecture (IA) needs to be developed. The IA is 

arguably the most important part of building a 

new site because it determines how users interact 

with the site and how easily users can find 

information. Other steps involved in updating a 

site include: creating a new site design that meets 

accessibility and usability standards, and training 

any users who will be updating the site to ensure 

that they are comfortable maintaining a Web site. 

 

Developers in IRT 

are constantly 

improving 

Sitecore’s 

capabilities and adding new functionality for 

current and future users. One of the most recent 

advancements involves integration with 

SharePoint, which allows users to display lists that 

are housed in SharePoint on a page in Sitecore. 

Other advancements include: integration with 

DragonDrop (Drexel’s media encoding and 

processing application) and the addition of 

JavaScript functionality to make Web sites more 

interactive and engaging for the user. 

 

Sitecore is supported by IRT’s Collaboration 

Group. If you have questions about Sitecore or 

are interested in learning more about the system, 

please email websupport@drexel.edu or call 215-

895-0202.  

HD Video-conferencing Solutions Provided by IRT 
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Sitecore—Manage Your Online Content 

Effectively 

Did you know... 

 
Drexel IRT is upgrading the Webmail 

interface to SunMail’s Convergence. Both 
Webmail and the DrexelOne client will 

display the newly-designed interface once 
90,000+ email inboxes are migrated, all 
with minimal service interruption and 

zero loss of data. Convergence features 
better functionality, a visible mail quota, 

and a streamlined design similar to 
Outlook. 

mailto:rer37@drexel.edu


iWebfolio Upgrade 
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TracDat: Managing Evidence of Student Performance 

TracDat is an institutional assessment 

application that uses externally-

generated data and a structural 

hierarchy to help articulate Drexel’s 

mission, vision, and goals. Data at the 

top level can then be used to define 

goals at lower levels in the hierarchy, 

including the college/school, 

department, program, and courses/

section levels. Within TracDat’s 

hierarchical structure, evidence (such 

as data or reports) can be uploaded 

into the various levels outlined above 

and reviewed by Drexel leadership. 

 

For example, individual colleges and 

schools can administer course evaluations using their current data-gathering instruments and 

systems. The results can then be fed into TracDat as evidence of academic activity. 

 

Over the next two years, TracDat will be a fundamental technology in Drexel’s ongoing initiatives and 

preparation for the upcoming Middle States accreditation. Evaluators will be able to utilize one 

application, examine evidence of activity and progress, and determine where Drexel stands in regard 

to its academic programs.  

A new version of Drexel’s ePortfolio application, 

called iWebfolio, was released in June 2010. Some 

of the major changes for end users are: 

 

Reviewers and owners can now create and 

publish custom presentations. 

 

A new “Presentations” tab has been added. 

 

Presentations and template categories can 

now be copied. 

 

Improvements have been made to the 

portfolio export process, including a new “Export and Log Out” feature and email notifications 

with 15-day availability. 

 

An “Allow Download” link has been added in the “Current Exports” page within the “Export” 

tab. 

 

Custom presentations can be applied to templates and pop-up windows can be resized or 

moved.  

Did you know... 

 
The Korman Computing Center will be 

upgrading some of its classroom 
computers to Microsoft's new operating 

system, Windows 7. Look for new features 
and improved functionality on these 
computers the next time you reserve a 

classroom in Korman!  



The Apple iPad Wreaks Havoc in the 

eReader Market 

As the fastest-selling product in Apple history, the iPad is quickly 

replacing eReaders and even laptops in many briefcases and 

backpacks. Voracious readers might prefer to stay with or adopt black 

and white e-ink devices instead of color LCDs, but many more will 

likely abandon the eReaders they already have in favor of a more 

multi-functional device, like an iPad. Experts believe that this trend 

will continue with the Kindle, nook, Kobo, Sony Reader, Samsung 

eReader, and others scrambling to find niche markets in an attempt 

to survive amidst the iPad’s widespread popularity. Some companies 

have already reacted to the iPad’s success: Microsoft sold out early, 

shelving further development of its Courier device, and Amazon and 

Sony recently dropped the prices of some of their devices in order to 

remain competitive. Only time will tell how they fare. 
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Did you know... 

 
DrexelView (http://

view.drexel.edu) is 
Drexel's video showcase 

in digest format. Videos 
in the DrexelView 
collection pertain to 

scholarly topics in the 
Arts, Humanities, 

Business, Technology, 
Sciences, and more. 

DrexelView is currently 
up and running—check it 
out! 



OLT Chat Support 
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OLT: Online Support for the Online Classroom 

The Instructional Technology Support (ITS) division of Drexel’s Office of Information Resources and 

Technology (IRT) supports Drexel faculty, staff, and students in the use of technology for teaching, 

learning, training, and collaboration initiatives. Within the ITS division, the Online Learning Team 

(OLT) provides assistance with technologies for instructional use in face-to-face, hybrid, and 

completely online learning environments. The OLT offers training as well as phone, email, and walk-in 

support for a variety of academic technologies. 

For assistance, call 215-895-1224, email olt@drexel.edu, or stop by our office in room 109 of the 

Korman Center (off the Quad on University City Main Campus, 33rd Street between Market and 

Chestnut Streets) between the hours of 8 am and 6 pm, Monday through Friday. 

The Online Learning Team has added live chat support! This is just one more way that the OLT is 

making itself more accessible to users with Bb Vista-related questions and problems. 

 

To access the live chat tool, click on the link entitled “Online Learning Team Chat Support,” located in 

the Campus Bookmarks channel of the Bb Vista Course List page. Live chat is available during normal 

business hours (Monday through Friday, 8 am - 6 pm).  

Online Learning Team News 



Adobe Acrobat Connect Pro 

Converging LMSs: Blackboard Learn on the Horizon 

Due to the demand for online collaboration, Adobe Acrobat Connect Pro is now fully supported by IRT. 

There are currently a limited number of administrative accounts available for Adobe Connect. To 

request an account, please contact the Online Learning Team at olt@drexel.edu or 215-895-1224. 

 

Adobe Connect is a Flash-based product for web conferencing, desktop sharing, and online training. 

With Connect, users can host live, online webinars that can be archived and linked from a website for 

later viewing. Currently, Drexel Business Services uses the web conferencing and archiving capability 

in Connect for its online webinar series.  

Drexel will soon implement Blackboard Learn™, 

which combines Blackboard Classic and 

Blackboard Vista into one application. Version 9.2 

of Blackboard Learn is due out next March. 

 

As versions of Blackboard Learn™ become 

available, IRT will conduct testing, develop 

training and support materials, and familiarize key 

internal constituents with Blackboard Learn™. 

Training sessions will introduce faculty, staff, and 

students to its new features and enable course 

designers to begin developing their courses in the 

new environment. As a long-range projection, IRT 

anticipates that Blackboard Learn™ will be rolled 

out during the summer quarter of AY 2011-2012 

or the fall quarter of AY 2012-2013.  
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Securexam Remote Proctor is an exam security 

product designed by Software Secure, Inc. to 

eliminate cheating on take-home exams. It consists 

of an in-home device with a 360-degree webcam and 

thumbprint scanner that plugs into a student's 

computer and monitors him or her during an exam. 

In addition to identity verification, Remote Proctor 

also ensures that the test-taker (and no one else) is 

present in the room during the entire exam, that no 

textbooks or other materials are utilized, and that no 

other applications (including the Internet) are 

accessed. 

 

Currently, both the College of Nursing and the 

College of Medicine use this system. Video of the 

student taking the exam is monitored by Securexam 

professionals who produce a detailed report of any 

activity they observe that is outside of the 

established parameters for the exam. The video 

footage is then uploaded to a remote server, where 

an instructor can review the student’s activities and 

determine next steps, if necessary. 

Securexam Remote Proctor for 

Take-Home Exam Security 
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Save the Date: 9th Annual e-Learning 2.0 Conference 
With more than 200 attendees and 38 presenters 

from over 35 institutions all around the region, 

the 2010 e-Learning 2.0 Conference was a 

tremendous success! To access the PowerPoint 

presentations from the conference, as well as a 

recording of the keynote address by Dr. Kristen 

Betts, please visit http://www.drexel.edu/irt/

News/events/eLearningConf/conferenceEvents. 

Next year’s conference will be held on Thursday, 

March 24, 2011 in Behrakis Grand Hall beginning 

at 8 a.m. Don’t miss this opportunity to learn 

about Web 2.0 technologies and network with 

your colleagues from Drexel and institutions all 

around the region! For more information about 

the e-Learning Conference, contact 

el2n@drexel.edu or 215-895-1224. 

Held in conjunction with National Distance Learning Week, IRT’s annual Faculty Showcase represents 

an opportunity for faculty members to show their peers some of the unique ways they are using 

technology in their courses. The Showcase coincided with 

National Distance Learning Week (http://www.ndlw.org), the 

purpose of which is to "generate greater awareness and 

appreciation for distance learning, including K-12, Higher 

Education, Corporate and Military, while recognizing leaders and 

best practices in the field." This year’s Showcase will be held on 

Friday, November 12, 2010. 

 

To view the schedule , which will be available several weeks 

before the event, as well as presentations from last year’s 

Showcase, visit http://www.drexel.edu/irt/news/events/

showcase. Last year’s presentations included such topics as 

“Gaming Technology in the Classroom,” “Google Earth and 

Google SketchUp: Tools for Viewing the Earth and Making Our 

Marks on It,” and “Fostering Faculty Participation in Online 

Learning.” Be sure to also check out the Showcase Archive. 

Did you know... 

 
Members of the Drexel 

community can purchase off-
site backup space through 

Connected Backup. Pricing 
varies according to available 
plans. For more information, 

see http://www.drexel.edu/
irt/computers/backup. Other 

backup options include dunx1 
(for the Drexel community) 

and LinkEdu (for students). 

Wimba LiveX: The Newest Version of Wimba Classroom 

Wimba will soon release the latest version of Classroom, called Wimba LiveX. In this new version, 

more Web 2.0 capabilities will make the end-user experience more flexible and meaningful. 

 

As a member of Wimba’s Advisory Board, Drexel can influence design enhancements and feature 

expansions for potential inclusion in 

new versions of Wimba Classroom/

LiveX. 

 

Recently, Blackboard, Inc. announced 

it is acquiring both Wimba and 

Elluminate. Stay tuned to find out 

how these acquisitions will affect the 

development and eventual release of 

Wimba LiveX. 



Sign Up for OLT Workshops! 

The Online Learning Team conducts training sessions on Blackboard (Bb) Vista, Camtasia, 

DragonDrop, Dreamweaver, Mac OS X, Respondus, SharePoint, Snap, and Wimba Classroom. In 

addition, several brown bag lunches and workshops on technology products of interest (Microsoft 

Windows 7, Office 2010, PowerPoint, GIMP, Audacity, etc.) are held each month. These training 

sessions are open to members of Drexel’s community as well as the general public. 

 

To reserve a spot at any of these workshops, email us at olt@drexel.edu with your name, institution 

(if other than Drexel), contact information, and the name of the workshop(s) you would like to attend. 

 

Visit our Web site at http://www.drexel.edu/IRT/help/workshops for our complete training schedule. 

Unless otherwise noted, all training sessions will be held in room 116 of the Korman Center (off the 

Quad on Drexel’s Main Campus, 33rd Street between Market and Chestnut Streets).  
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Workshop Schedule 

 

Bb Vista 

Bb Vista Full Day 

Workshop 

 
Friday, September 10 

9:00 a.m. – 4:00 p.m. 
 
Tuesday, October 5 

9:00 a.m.– 4:00 p.m. 
 

Bb Vista: Using the 

Teach Tab and More 

 
Wednesday, October 6 
1:00 p.m. – 4:00 p.m. 

 
Brown Bags and 

Workshops 

Creating Audio 

Podcasts with Audacity 

and DragonDrop 
 

 

Friday, September 17 
9:00 a.m. – 10:00 a.m. 

 

Editing Images for Your 

Course 
 
Tuesday, October 12 

10:00 a.m. – noon 
 

Web Enhancements for 

Traditional Classroom 
Courses 

 
Wednesday, September 8 

noon – 1:00 p.m. 
 

What‟s New in Office 

2010 
 

Wednesday, October 6 
10:00 a.m.– 11:30 a.m. 

 

Putting PowerPoint 

Online 

 

Thursday, October 28 
noon – 1:30 p.m. 

 

Camtasia 

Desktop and 

Presentation Recording: 
Camtasia Relay 
 

Wednesday, September 8 
10:30 a.m. – 11:30 a.m.  

 
Thursday, November 4 
10:00 a.m.– 11:00 a.m. 

 

Recording and Editing 

with Camtasia for Mac 
 

Tuesday, September 21 
1:00 p.m. – 3:00 p.m.  
 

Recording and Editing 

with Camtasia Studio 

for Windows 

Descriptions and updated schedule information for each workshop can be found on IRT’s Web site at 

http://www.drexel.edu/irt/help/workshops. 

Unless otherwise noted, all sessions will be held in Korman 116. To sign up for any of these 

workshops, please email olt@drexel.edu. 
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Tuesday, September 28 

10:00 a.m. – 12:30 p.m. 
 

Friday, October 22 
10:00 a.m.– 12:30 p.m. 
 

Thursday, November 11 
10:00 a.m. – 12:30 p.m. 

 

DragonDrop 

DragonDrop Basic 

Training 
 
Friday, September 17 

10:00 a.m. – 11:30 a.m.  
 

Tuesday, October 19 
10:00 a.m. – 11:30 a.m.  
 

Thursday, November 18 
10:00 a.m. – 11:30 a.m.  

 

Dreamweaver 

Dreamweaver Basic 

 
Thursday, September 9 
2:00 p.m. – 4:00 p.m. 

 
Thursday, October 7 

2:00 p.m. – 4:00 p.m. 
 

Thursday, November 4 
2:00 p.m. – 4:00 p.m. 
 

Dreamweaver 

Intermediate 
 

Thursday, September 23 
2:00 p.m. – 4:00 p.m. 

 
Thursday, October 21 
2:00 p.m. – 4:00 p.m. 

 
Thursday, November 18 

2:00 p.m. – 4:00 p.m. 
 

Mac Workshops 

GarageBand „09: How 

to Rock „n‟ Roll Like the 
Pros 

 
Wednesday, September 8 

2:00 p.m. – 3:30 p.m. 
 

Intro to Keynote „09 

 
Wednesday, September 29 

10:00 a.m. – 11:30 a.m. 
 

Getting Started with 
iPhoto „09 
 

Wednesday, October 20 
10:00 a.m. – 11:30 a.m. 

 

Respondus 

Respondus  

Thursday, October 14 

1:00 p.m. – 2:30 p.m.  
 

SharePoint 
 

SharePoint Basic 

 
Wednesday, September 22 

2:30 p.m. – 4:00 p.m. 
 

Thursday, October 7 
10:00 a.m. – noon 
 

Monday, October 25 
9:00 a.m. – 11:00 a.m. 

 

Snap 

Snap Basic 

 
Tuesday, September 7 
10:00 a.m. – 11:00 a.m.  

 

Snap Advanced  

 
Wednesday, October 13 

2:00 p.m. – 3:30 p.m. 
 

Wimba Live Classroom 

Wimba Classroom and 

Other Wimba Tools  

 

Monday, September 13 

10:00 a.m. – noon 



Drexel University 

Office of Information Resources 

and Technology 

3141 Chestnut Street 

Philadelphia, PA 19104 

Phone: 215-895-2020 

E-mail: consult@drexel.edu 

IRT Technology Updates 

The Office of Information Resources and 

Technology publishes the IRT Technology 

Update in email newsletter format to keep 

the University community informed of 

changes to the computing infrastructure at 

Drexel, including new software, virus and 

worm alerts, upcoming training sessions, Bb 

Vista, and computing news related to 

Drexel’s resources. 

  

The Tech Update appears about three times 

per term, and twice during the summer 

term. It is sent via mass email to all 

subscribers of the Drexel announcements 

mass mailing lists. The Tech Update can 

also be read online at http://

www.drexel.edu/irt/News/publications/

techUpdate. If you unsubscribed from 

announcements, you can subscribe to Tech 

Update separately. See http://

www.drexel.edu/irt/email/mailinglists/

TechUpdateSubscription for details. 

IRT Technology Leadership 

Dr. John A. Bielec, Vice President for 

Information Resources and Technology and 

Drexel's CIO, has been leading Drexel's drive 

toward technology innovation for the past 

decade. 

  

Under his direction, Dr. Michael 

Scheuermann manages a group of 

technology professionals dedicated to end-user 

services and technology integration. As 

Associate Vice President for Instructional 

Technology Support, he oversees work in 

online learning, emerging technologies and 

innovation, video conferencing, webcasting, 

lecture/event capture, client services, training, 

and community outreach. 

 

Kenneth S. Blackney, Associate Vice 

President for Core Technology Infrastructure, 

manages the University server farm, networks, 

Internet connectivity, and other physical 

infrastructure.  

  

Michael J. McCabe, Associate Vice President 

for Core Enterprise Systems, maintains the 

software and long-term storage for all of the 

University’s enterprise systems and databases. 


