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LGBTQ+ Students

Part One: 
Introduction to Employment Issues 

and Trends
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Presentation Notes
These modules are designed to provide information on career guidance for Lesbian, Gay, Bisexual, Transgender, and Queer students and their allies. The Steinbright Career Development Center has created this workshop to empower students to find successful co-op experiences and full-time employment.  The first module will introduce students to employment statistics and sources for researching LGBTQ rights and data.



First off….What is LGBTQIA+?

Lesbian, Gay, Bisexual, Trans*, Questioning/Queer, 
Intersex, Asexual/Ally……grows with cultural change

Refers to any person who identifies with this group and 
may also include advocates for LGBTQIA+ community

Inclusive of sexual orientation, gender identity and cultural 
identification 

Sources
Human Rights Campaign (HRC) Terminology and Definitions
GLAAD Ally's Guide to Terminology
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Why is language important?It is important to understand that language and terminology are constantly changing. You may come across language that you have never heard of or you may use language that others are unfamiliar with. Remember that this is a good thing; this dialogue means that there is increasing tolerance towards the LGBTQ community.  Whether searching for a job or on the job, be prepared to answer questions and educate those who may be unfamiliar with some terminology. For instance, if you identity as queer or pansexual and come out on the interview as such, not everyone in the room may know what that means so you may have to clarify if you are openly sharing your sexual orientation or gender identity.Trans* is an umbrella term that refers to anyone and everyone within the non-binary gender identity spectrum.What is an ally? Allies, or advocates, often have strong connections to the LGBT Community  and feel bonded to the efforts of the group, and thus are sometimes included as members of this group. Throughout this presentation, we will reference with the abbreviation LGBTQ, but this is not all-encompassing and much of this information may pertain to allies as well. 

http://www.hrc.org/resources/entry/sexual-orientation-and-gender-identity-terminology-and-definitions
http://www.glaad.org/files/allys-guide-to-terminology.pdf


According to the Human Rights Campaign:
• More than half (53%) of all LGBTQ employees nationwide hide their sexual 

orientation or gender identity at work
• 70% of non-LGBT employees said it was “unprofessional” to discuss sexual 

orientation or gender identity in the workplace
• One in ten LGBTQ employees left a job because of a hostile work environment 

According to the National Center for Transgender Equality:
• 80 percent experienced harassment or mistreatment on the job in 2015

• Improvement of 10% since 2011 
• 27% of the transgender population said they were not hired, were fired, or were 

not promoted in 2015 due to their gender identity and/or expression
• 47% experienced an adverse job outcome, such as being fired, not hired or 

denied a promotion because of being transgender/gender non-conforming

Sources: 
National Center for Transgender Equality, 2015. http://www.ustranssurvey.org/reports
http://www.thetaskforce.org/injustice-every-turn-report-national-transgender-discrimination-survey/
http://www.thetaskforce.org/downloads/reports/reports/ntds_full.pdf, 2011
http://www.hrc.org/resources/the-cost-of-the-closet-and-the-rewards-of-inclusion

LGBTQ+ Employment Trends
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Presentation Notes
There are some startling statistics which unfortunately demonstrate the potential threats of discrimination to those who are out in the workplace.   LGBTQ employees may feel that they need to hide their identity or that they may be judged as unprofessional if they discuss sexual orientation in the workplace.  Transgender job seekers face additional challenges, with 47% of respondents in a discrimination survey stating that they had experienced an adverse job outcome because of being transgender or gender non-conforming.  As an LGBTQ student, this is important for 2 reasons, 1: to be cognizant of the fact that it does exist, and 2: to devise your own personal strategy in your job search and career development based on this information.  Think of this as creating your “game plan” just as all job seekers do. If you’re apprehensive about leading a job search because of the possibility of being discriminated against for coming out or being out in the workplace, start this conversation now and identify your support system. With the resources that are out there, students can be successful in finding companies that promote diversity. 

http://www.ustranssurvey.org/reports
http://www.thetaskforce.org/injustice-every-turn-report-national-transgender-discrimination-survey/
http://www.thetaskforce.org/downloads/reports/reports/ntds_full.pdf,%202011
http://www.hrc.org/resources/the-cost-of-the-closet-and-the-rewards-of-inclusion


It’s getting better…

A record number of major companies in the United States are taking 
steps to support LGBTQ+ employees 

• 609 businesses earned a top score of 100 in the Human Rights 
Campaign 2018 Corporate Equality Index – a one year increase of 
18% 

As of 2017, 92% of Fortunate 500 companies have non-
discrimination policies that include sexual orientation

• 83% have policies that include gender identity……extraordinary 
considering that number was only 3 percent in 2002

78% of transgender people reported being more comfortable in the 
workplace after transitioning and feel that their work performance 
improved as a direct result of transitioning

Recent Improvements
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Those statistics are daunting, but they are getting better.  Many companies are taking important steps to support LGBTQ employees and recent studies show that employment trends are improving.  Students can search for a right fit in their job search by identifying locations where their rights are protected, as well as seeking out companies that make non-discrimination policies and support for employees part of their corporate culture.

http://www.hrc.org/campaigns/corporate-equality-index


Source: Equaldex

Global Employment Laws Prohibiting 
Discrimination on the Basis of Sexual Orientation
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The next three slides offer a brief introduction into research on employment laws.  Students can use these to learn their level of protection on a federal, state, and national level and be able to answer questions such as - Can I be really fired for simply being who I am?This map from Equaldex offers a worldwide snapshot of employment laws prohibiting discrimination on the basis of sexual orientation and gender identity.  We encourage students to research areas of interest and to explore the Equaldex website for more data.  Research can also be conducted by speaking with people who have been to countries of interest, allowing you to learn more about the cultural atmosphere beyond the legal status.  

http://www.equaldex.com/


Source: Human Rights Campaign, April 2017

States that prohibit 
discrimination based on sexual 
orientation and gender identity

States that prohibit 
discrimination based on sexual 
orientation only

States that prohibit discrimination 
against public employees based on 
sexual orientation and gender identity

States that prohibit discrimination 
against public employees based 
on sexual orientation only

State Laws Regarding Sexual Orientation and 
Gender Identity in the Workplace
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As noted on the Equaldex website, the United States does not have a law at the federal level that protects sexual orientation and gender identify.  It is currently left to states to determine their laws regarding employment non-discrimination.  The Human Rights Campaign website offers further research at a state level on a variety of topics.  As of April 2017, there are 20 states and the District of Columbia that prohibit discrimination based on sexual orientation and gender identity.  Within each state, there is further research that can be conducted at the local level.

http://www.hrc.org/state_maps


Source: Movement Advancement Project

Pennsylvania State Non-Discrimination Laws

Presenter
Presentation Notes
In 1975, Pennsylvania became the first state in the nation to ban employment discrimination based on sexual orientation or gender identity in public sector employment.Locally, there are varying protections at the County and City levels.  Non-discrimination in The city of Philadelphia is enforced by The Philadelphia Fair Practices Ordinance. This prohibits discrimination in the areas of employment, public accommodations and housing on the basis of sex, sexual orientation, gender identity, color, disability, amongst others.  For more information on specific non-discrimination in Pennsylvania, refer to the link on the slide. What is important to take away from this is that policies are always changing and evolving, but the statistics are readily available online and are an important part of your job search strategy. However, regardless of policies, its always important to be mindful of your companies policies and practices, which we will cover in the next module.

http://www.lgbtmap.org/equality-maps/profile_state/PA
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